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1-   ifjokfnuh us miHkksDrk laj{k.k vf/kfu;e 2019 dh /kkjk 35 ds 

varZxr ;g ifjokn fojks/kh i{kdkj ds fo:) ,;j ,Ecqysal lsok gsrq 

fu/kkZfjr fdjk;k jkf'k vfxze :i ls izkIr djus ds i'pkr~ le; ij lsok 

miyC/k ugha djus ds ifj.kkeLo:i ejht dh e`R;q gksus ,oa tek jkf'k 

ykSVkus ls badkj dj lsok esa deh djus ds vk/kkj ij izLrqr fd;k gSA 

mDr lsok esa deh ds ifj.kkeLo:Ik mls fojks/kh i{kdkj ls vfxze tek  

jkf'k 7]50]000@&:i;s 18% C;kt ds lkFk ,oa {kfriwfrZ dk 
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5]00]00]000@&:Ik;s rFkk ekufld {kfriwfrZ dk 1]00]000@&:Ik;s vkSj 

okn O;; 50]000@&:Ik;s fnyk;s tkus dk fuosnu fd;k gSA 

2-  vfHkys[k ij miyC/k rF;ksa] nLrkostksa ,oa rdZ ds vk/kkj ij 

Lohd`r ,oa vfookfnr rF; bl izdkj gS fd%&  

¼v½ ifjokfnuh us fojks/kh i{kdkj laLFkku ls vius ekek Lo- clar 

pj.k vxzoky ds fcykliqj ls fnYyh ds fy,  fpfdRldh; 

ifjogu gsrq fojks/kh i{kdkj daiuh }kjk iznRr ,;j ,Ecqysal 

lsok dk dksVs'ku Lohdkj dj fu/kkZfjr jkf'k 

7]50]000@&:i;s vfxze :i ls tek dh FkhA  

¼c½ fu/kkZfjr frfFk 12-07-2025 dks ,;j ,Ecqysal }kjk jksxh clar 

pj.k vxzoky dks mipkjkFkZ fnYyh LFkkukarfjr ugha fd;k tk 

ldkA   

¼l½ fcykliqj&fnYyh ,;j ,Ecqysal dksVs'ku izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01 esa 

fojks/kh i{kdkj laLFkku }kjk vkbZ-lh-;w- Lrj dh ,;j ,Ecqysal 

lsok] fpfdRlk] iSjk esfMdy LVkQ ,oa vko';d fpfdRlk 

midj.k miyC/k djk;k tkuk mYysf[kr fd;k FkkA  

¼n½ ejht clar pj.k vxzoky dh fnukad 13-07-2025 dks e`R;q gks 

xbZA    

3- izdj.k ds fujkdj.k ds fy, vko';d rF; la{ksi esa bl izdkj gaS 

fd] vfookfnr rF; ds vfrfjDRk ifjokfnuh ds ekek Lo- clar pj.k 

vxzoky tks dSalj ihfM+r Fks mudks bZykt ds fy, viksyks vLirky 

fcykliqj esa nkf[ky fd;k x;k FkkA bZykt ds nkSjku mudh fLFkfr 

fcxM+us ij MkWDVjksa us mUgsa rqjar dSalj ds mPp Lrjh; vLirky eSDl 

vLirky fnYyh ys tkus dks dgk x;kA ifjokfnuh us fnukad 12-07-2025 

dks ,;j ,Ecqysal lsok ds fy, fojks/kh i{kdkj daiuh ls laidZ dh vkSj 

mUgksaus fcykliqj gokbZ vM~Mk ls fnYyh rd ,;j ,Ecqysal lsok iznku 

djus dk oknk fd;s tkus ij ifjokfnuh }kjk ,;j ,Ecqysal lsok cqd 

djk;h x;h vkSj laiw.kZ HkkM+k jkf'k 7]50]000@&:i;s vfxze bysfDVªkfud 

ek/;e ls Hkqxrku fd;s tkus ij fojks/kh i{kdkj }kj Hkqxrku fcy tek 
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fd;k x;k FkkA fnukad 12-07-2025 dks ,;j ,Ecqysal pdjHkkBk] 

fcykliqj ,;jiksVZ igqapk vkSj ejht dks ,;j ,Ecqysal esa f'k¶V djus ds 

fy, fcuk ;ksX; MkWDVj ,oa vko';d fpfdRlk midj.k ls jfgr ,Ecqysal 

Hkstk x;k vkSj ifjokfnuh vius ejht ds lkFk gokbZ vM~Mk igqapk rks mls 

dSIVu }kjk crk;k x;k fnYyh esa ekSle [kjkc gksus ds dkj.k mMku laHko 

ugha gks ik,xk vkSj fnukad 13-07-2025 dks ejht dks fnYyh igqapkus dk 

opu fn;kA fojks/kh i{kdkj us fnukad 13-07-2025 dks ejht 

dks ,;j ,Ecqysal esa f'k¶V djus ds fy, ,d dEikmaMj ds lkFk ,acqysal 

Hkstk ftls ejht dh xaHkhj fLFkfr dks laHkkyus dk Kku u gksus ds dkj.k 

gokbZ vM~Mk ys tkrs le; jkLrs esa ejht dh e`R;q gks x;hA ejht dh 

e`R;q gksus ij ifjokfnuh }kjk fodYi ds :i esa ejht ds 'ko dks fnYyh 

ifjogu ds fy, fuosnu fd;s tkus ij fojks/kh i{kdkj }kjk vko';d 

nLrkost tek djus ds fy, dgk x;kA ifjokfnuh }kjk ;Fkk nLrkost 

ejht dk vk/kkj dkMZ] iqfyl vukifÙk i=] iqfyl eseks] ,Ecsyafcax izek.k 

i= izLrqr fd;k x;kA blds mijkar Hkh 'ko dk ifjogu djus ls badkj 

dj fn;kA bl izdkj fojks/kh i{kdkj daiuh }kjk ,;j ,Ecqysal ds fy, 

vfxze laiq.kZ jkf'k izkIr djus ds ckn fnukad 12-07-2025 dks mMku iznku 

ugha djus ij Hkhs] tek fd;s x;s laiw.kZ jde dh okilh ls vuqfpr :i ls 

badkj fd;k x;k ml ij ifjokfnuh us fnukad 21-07-2025 dks vius 

vf/koDrk ds ek/;e ls fof/kd uksfVl is'k fd;k Fkk ftlds tokc esa  

fnukad 30-07-2025 dks fojks/kh i{kdkj laLFkku us izkIr vfxze jkf'k dks 

okil djus ls badkj dj fn;k bl izdkj fojks/kh Ik{kdkj laLFkku }kjk 

mM+ku lsok iznku djus ds fy, mM+ku ds HkkM+s dks fcuk fdlh mfpr 

dkj.k ds okil djus ls badkj djus dks vuqfpr O;kikfjd O;ogkj ds 

varxZr vkrk gSA vr% ifjokfnuh us ;g ifjokn izLrqr dj mfpr vuqrks"k 

fnyk;s tkus dk fuosnu fd;k gSA  

4-  fojks/kh i{kdkj us vius tokcnkos esa izfrj{kk dk vk/kkj ;g fy;k gS 

fd] fojks/kh i{kdkj laLFkku cgqr is'ksoj gS] ejht dh lqj{kk vkSj vkjke ls 

dksbZ le>kSrk ugha djrk gS vkSj ifjogu ls tqM+s gj fooj.k dks laHkkyrk 
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vkSj O;ofLFkr djrk gSA ;g vfookfnr gS fd ifjokfnuh ls lsok ds fy, 

dqy lger jkf'k 7]50]000@#i;s izkIr dh Fkh ftlesa foeku mM+ku 

'kqYd ,oa fpfdRlk 'kqYd 'kkfey FkkA mlesa LikWV bu vkSj vU; 

ykftfLVd ykxr Hkh 'kkfey jgrh gSA jkf'k izkIr gksus ds ckn lHkh 

xfrfof/k;ka 'kq: dj nh xbZ Fkh vkSj miyC/k LykWV cqd dj fy;s x;s 

izLFkku fu/kkZfjr fd;k x;k vkSj bldh lwpuk le;&le; ij ifjokfnuh 

dks nh xbZ FkhA ifjokfnuh dks Li"V :i ls lwfpr fd;k x;k Fkk vkSj 

mlus bldh xSj okilh ;ksX; izd`fr ij lgefr O;Dr dh FkhA ;g 'krZ 

fojks/kh i{kdkj ds osclkbV ij Hkh Li"V :i ls crkbZ xbZ Fkh ftlesa blds 

fu;e vkSj 'krksZa] ftlesa xSj okilh [kaM Hkh 'kkfey gS ds fy, lgefr dk 

xBu fd;k x;k FkkA fojks/kh i{kdkj dh Vhe ifjokfnuh ds laidZ esa 

FkhA ,;j ,acqysal ds vkxeu ds laca/k esa lHkh viMsV le; ij vkSj Bhd 

ls crk;s x;s FksA ;g Li"V djuk pkgrs gS fd jksxh dh xaHkhj fLFkfr vkSj 

[kjkc ekSle ds dkj.k fnukad 12-07-2025 dks fnYyh ds fy, mM+ku 

lapkfyr ugha dh tk ldhA jksxh dh lqj{kk dks /;ku esa j[krs gq, mlds 

LFkkukaurj.k dks 13-07-2026 dks iqu% fu/kkZfjr fd;k x;k FkkA nqHkkZX;iw.kZ 

ifj.kke jksxh dh xaHkhj fLFkfr ds dkj.k Fkk uk fd fdlh nsjh ;k badkj ds 

dkj.k FkkA xSj okilh ;ksX; 'krsZa ifjokfnuh dks Li"V :i ls crk;h x;h 

Fkh vkSj lwfpr lgefr ds lkFk jkf'k dk Hkqxrku fd;k x;k FkkA vr% jkf'k 

okilh dk dksbZ vk/kkj ugha gksrk lkFk gh ekuoh; vk/kkj ij fojks/kh 

i{kdkj ds Vhe us e`rd ds ifjogu esa lgk;rk djus ds fy, Hkh rS;kj Fkh 

ysfdu ifjokfnuh }kjk vko';d nLrkost le; ij iznku ugha fd;s x;s 

vkSj esllZ ,;j jsLdwvjl oYM okbM izk- fy- dh igys ls izfrc)rk gksus 

ds dkj.k ogka ls tkuk iM+kA fojks/kh i{kdkj laLFkku ,d vuqHkoh lsok 

iznkrk gS] ftldh O;olkf;drk] lqlfTtr foeku] izf'kf{kr fpfdRlk 

deZpkjh vkSj fo'ks"kK MkWDVj ds fy, yacs le; ls izfr"Bk gSA 

fopkjk/khu ?kVuk dks xzkgd dh vko';drkvksa }kjk fu/kkZfjr le; ds 

Hkhrj vR;ar lko/kkuh ls laHkkyk x;k FkkA blds vykok fojks/kh i{kdkj 

nqO;Zogkj] ykijokgh ;k lsok esaa deh dks lHkh vkjksiksa ls badkj djrk gSA 



Consumer 

Complaint No. 

DC/375/CC/154/2025 

Kritika Agrawal 
Vs. 

Air Rescuers Worldwide Pvt. Ltd.  

 Pronounced on  
Date  

24.06.2026 

 

 

 

 
Allowed                                                              PAGE 5 of 13                                                                                                           

                                                      

fnukad 12-07-2025 dh mM+ku jksxh dh xaHkhj fLFkfr vkSj [kjkc ekSle ds 

dkj.k lapkfyr ugha dh tk ldh Fkh u fd fojks/kh i{kdkj dh vksj ls 

fdlh nsjh ;k badkj ds dkj.kA ifjokfnuh }kjk fcuk fdlh Bksl rF; ,oa 

lcwr ds fujk/kkj ,oa vk/kkjghu vkjksi yxk;k tk jgk gS] tks Hkk-n-lafgrk 

ds rgr vijk/k gSA fojks/kh i{kdkj ds }kjk fdlh izdkj ls lsok esa deh 

ugha dh xbZ gSA   

5-  ifjokfnuh us vius ifjokn ds leFkZu esa Lo;a ds 'kiFk i= ds 

vykok lwph vuqlkj ;Fkk nLrkost ,;j vEcqysal dksVs'ku 

izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01] ,;j vEcqysal buokbZl izn”kZ&lh&02izn”kZ&lh&02izn”kZ&lh&02izn”kZ&lh&02] vkuykbZu psfVax 

izn”kZ&lh&03izn”kZ&lh&03izn”kZ&lh&03izn”kZ&lh&03] e`rd ejht dk vk/kkj dkMZ izn”kZ&lh&04] izn”kZ&lh&04] izn”kZ&lh&04] izn”kZ&lh&04] iqfyl vukifÙk 

izek.k i=    izn”kZ&lh&izn”kZ&lh&izn”kZ&lh&izn”kZ&lh&05050505] iqfyl eseks    izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06]]]]    bEcsyfeax izek.k    

izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07] yhxy uksfVl    08080808] uksfVl dk tokc    izn”kZ&lh&09izn”kZ&lh&09izn”kZ&lh&09izn”kZ&lh&09] 

fcykliqj gokbZ vM~Ms dk fjiksVZ    izn”kZ&lh&10izn”kZ&lh&10izn”kZ&lh&10izn”kZ&lh&10] fnYyh gokbZ vM~Ms }kjk 

fn;k x;k fjiksVZ izn”kZ&lh&11izn”kZ&lh&11izn”kZ&lh&11izn”kZ&lh&11] Hkkjrh; foekuiÙku izkf/kdj.k dk vkns'k 

izn”kZ&lh&1izn”kZ&lh&1izn”kZ&lh&1izn”kZ&lh&12222 vkfn izLrqr fd;k gSA  

6-  fojks/kh i{kdkj us vius tokcnkok ds leFkZu esa jktsUnz dqekj feJk] 

vf/kd`r izkf/kdkjh] ubZ fnYyh ds 'kiFk i= ds vykok ;Fkk nLrkost 

iSlsatj esuQsLV izn'kZ&izn'kZ&izn'kZ&izn'kZ&vksvksvksvks----ihihihih----&01&01&01&01] VSDl buokbZl izn'kZ&izn'kZ&izn'kZ&izn'kZ&vksvksvksvks----ihihihih----&02&02&02&02] 

OgkV~lvi pSV izn'kZ&izn'kZ&izn'kZ&izn'kZ&vksvksvksvks----ihihihih----&03&03&03&03] vkfn izLrqr fd;k gSA  

7-  mHk;i{k vf/koDrk dk rdZ Jo.k fd;k x;kA vfHkys[kxr lkexzh 

dk ifj'khyu fd;k x;kA  

8-  fopkj.kh; iz'u fuEu gS%& 

    D;k fojks/kh i{kdkj }kjk ifjokfnuh ds izfr lsok esa deh dh xbZ gS\  
    

fu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkj    
fopkj.kh; iz'u dk ldkj.k fu"fopkj.kh; iz'u dk ldkj.k fu"fopkj.kh; iz'u dk ldkj.k fu"fopkj.kh; iz'u dk ldkj.k fu"d"kZd"kZd"kZd"kZ    

    

    

9- ifjokfnuh ds vf/koDrk us vius rdZ esa ;g vk/kkj fy;k gS fd 

ifjokfnuh ds ekek Lo- clar pj.k vxzoky tks dSalj ihfM+r Fks mudks 

bZykt ds fy, viksyks vLirky fcykliqj esa nkf[ky fd;k x;k FkkA 

bZykt ds nkSjku mudh fLFkfr fcxM+us ij MkWDVjksa us mUgsa rqjar dSalj ds 
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mPp Lrjh; vLirky eSDl vLirky fnYyh ys tkus dks dgk x;kA 

ifjokfnuh us fnukad 12-07-2025 dks ,;j ,Ecqysal lsok ds fy, fojks/kh 

i{kdkj daiuh ls laidZ dh vkSj mUgksaus fcykliqj gokbZ vM~Mk ls fnYyh 

rd ,;j ,Ecqysal lsok iznku djus dk oknk fd;s tkus ij 

ifjokfnuh }kjk ,;j ,Ecqysal lsok cqd djk;h x;h vkSj laiw.kZ HkkM+k jkf'k 

7]50]000@&:i;s vfxze bysfDVªkfud ek/;e ls Hkqxrku fd;k FkkA fnukad 

12-07-2025 dks ,;j ,Ecqysal pdjHkkBk] fcykliqj ,;jiksVZ igqapk vkSj 

ejht dks ,;j ,Ecqysal esa f'k¶V djus ds fy, fcuk ;ksX; MkWDVj ,oa 

vko';d fpfdRlk midj.k ls jfgr ,Ecqysal Hkstk x;k vkSj ifjokfnuh 

vius ejht ds lkFk gokbZ vM~Mk igqapk rks mls dSIVu }kjk crk;k x;k 

fnYyh esa ekSle [kjkc gksus ds dkj.k mMku laHko ugha gks ik,xk vkSj 

fnukad 13-07-2025 dks fnYyh igqapkus dk opu fn;k Fkk ysfdu ml 

fnukad dks ejht dks ,;j ,Ecqysal ls f'k¶V djus ds fy, ,d daikmUMj 

ds lkFk ,Ecqysal Hkstk FkkA pwafd ejht dh xaHkhj fLFkfr Fkh ,oa ejht dks 

laHkkyus dk vuqHko u gksus ds dkj.k ejht dh jkLrs esa e`R;q gks x;hA 

ejht ds 'ko dks ifjogu ds fy, fuosnu djus ij Hkh nLrkost u gksus 

dk cgkuk dj ifjogu djus ls badkj dj fn;kA fojks/kh i{kdkj 

laLFkku }kjk ftl ekSle dk cgkuk cukdj ,;j fy¶V djus ls badkj 

fd;k x;k mlh Hkkjrh; foekuiÙku izkf/kdj.k }kjk lwpuk ds vf/kdkj ls 

ekaxh tkudkjh esa ;g Li"V fd;k gS fd fnukad 12-07-2025 dks 'kke     

5 cts ls jkf= 10 cts rd ¶ykbZV dh vkoktkgh lkekU; FkhA bl izdkj 

fojks/kh i{kdkj laLFkku }kjk ekSle dk vk/kkj ysdj ejht dks ,;j fy¶V 

u djus ls ejht dh vkdfLed e`R;q gks xbZ tks mlds O;kolkf;d 

dnkpj.k vkSj lsok esa deh dks n'kkZrk gSA  

10- ifjokfnuh us vius ifjokn ds leFkZu esa jk"Vªh; miHkksDrk fookn jk"Vªh; miHkksDrk fookn jk"Vªh; miHkksDrk fookn jk"Vªh; miHkksDrk fookn 

izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr vkns'k rftanj flag fo:) ,;j izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr vkns'k rftanj flag fo:) ,;j izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr vkns'k rftanj flag fo:) ,;j izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr vkns'k rftanj flag fo:) ,;j 

jsLdq;lZ oYMZ okbZM izkjsLdq;lZ oYMZ okbZM izkjsLdq;lZ oYMZ okbZM izkjsLdq;lZ oYMZ okbZM izk----fyfyfyfy----    IV (2025) CPJ 209 (NC) dk voyacu fy;k gSA  

11- fojks/kh i{kdkj ds vf/koDrk us vius rdZ esa vk/kkj fy;k gS fd 

jksxh dh xaHkhj fLFkfr vkSj [kjkc ekSle ds dkj.k fnukad 12-07-2025 dks 
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fnYyh ds fy, mM+ku lapkfyr ugha dh tk ldhA jksxh dh lqj{kk dks 

/;ku esa j[krs gq, mlds LFkkukarj.k dks 13-07-2026 dks iqu% fu/kkZfjr 

fd;k x;k FkkA nqHkkZX;iw.kZ ifj.kke jksxh dh xaHkhj fLFkfr ds dkj.k Fkk   

uk fd fdlh nsjh ;k badkj ds dkj.k FkkA xSj okilh ;ksX; 'krsZa ifjokfnuh 

dks Li"V :i ls crk;h x;h Fkh vkSj lwfpr lgefr ds lkFk jkf'k dk 

Hkqxrku fd;k x;k FkkA vr% jkf'k okilh dk dksbZ vk/kkj ugha gksrk lkFk 

gh ekuuh; vk/kkj ij fojks/kh i{kdkj ds Vhe us e`rd ds ifjogu esa 

lgk;rk djus ds fy, Hkh rS;kj Fkh ysfdu ifjokfnuh }kjk vko';d 

nLrkost le; ij iznku ugha fd;s x;s vkSj esllZ ,;j jsLdwvjl oYM 

okbM izk- fy- dh igys ls izfrc)rk gksus ds dkj.k ogka ls tkuk iM+kA 

fojks/kh i{kdkj laLFkku ,d vuqHkoh lsok iznkrk gS] ftldh O;olkf;drk] 

lqlfTtr foeku] izf'kf{kr fpfdRlk deZpkjh vkSj fo'ks"kK MkWDVj ds fy, 

yacs le; ls izfr"Bk gSA fopkjk/khu ?kVuk dks xzkgd dh 

vko';drkvksa }kjk fu/kkZfjr le; ds Hkhrj vR;ar lko/kkuh ls laHkkyk 

x;k FkkA mlds }kjk lsok esa fdlh izdkj dh deh ugha dh xbZ gSA  

12- nLrkostksa ds voyksdu ls ;g Li"V gks jgk gS fd ifjokfnuh ds 

ekek Lo- clar pj.k vxzoky tks dSalj ds ejht Fks viksyks vLirky 

fcykliqj esa bZykt ds nkSjku mldh fLFkfr fcxM+us ij MkWDVjksa us mls 

mPPk Lrjh; vLirky] EkSDl vLirky fnYyh jsQj fd;k FkkA blds fy, 

ifjokfnuh us fojks/kh i{kdkj laLFkku dh ,;j ,Ecqysal lfoZl ls 

7]50]000@&:i;s esa fcykliqj ls fnYyh ds fy, ,;j ,Ecqysal lsok 

miyC/k djkus gsrq fnukad 12-07-2025 dks vuqca/k fd;k x;k FkkA 

ifjokfnuh us ;g v[k.Muh; :i ls O;Dr fd;k gS fd ,;j ,acqysal ds 

fy, vko';d iwjh jkf'k 7]50]000@&:i;s dk vfxze :i ls Hkqxrku dj 

fn;k FkkA  

13- bl izdj.k ds fujkdj.k gsrq izFke egRoiw.kZ iz'u ;g gS fd D;k 

fnukad 12-07-2025 dks fnYyh esa ekSle [kjkc gksus ds dkj.k lapkyu 

laHko ugha gks ik;k Fkk\ bl laca/k esa] ifjokfnuh us fcyklk nsoh dsoV 

fcykliqj ds ,;jiksVZ MkW;jsDVj ,u-ohjsu flag }kjk tkjh i= dh izfr 
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izn'kZ&lh&10izn'kZ&lh&10izn'kZ&lh&10izn'kZ&lh&10 izLrqr dh xbZ gSA ftlesa ifjokfnuh }kjk iqfyl v/kh{kd 

fcykliqj dks dh xbZ f'kdk;r ds laca/k esa ,;jiksVZ Mk;jsDVj }kjk 

rF;kRed tkudkjh iznku dh xbZ gS tks fuEukuqlkj gS%& 

    ÞmijksDr fo"k; ds laca/k esa ÞmijksDr fo"k; ds laca/k esa ÞmijksDr fo"k; ds laca/k esa ÞmijksDr fo"k; ds laca/k esa fnukad 12fnukad 12fnukad 12fnukad 12----07070707----2025 dks fu;fer ¶ykbV 2025 dks fu;fer ¶ykbV 2025 dks fu;fer ¶ykbV 2025 dks fu;fer ¶ykbV 

vkWijs'ku 13vkWijs'ku 13vkWijs'ku 13vkWijs'ku 13%%%%45 cts ij can gks tkrk gSA esfMdy ¶ykbZV ySafMax ds fy, 45 cts ij can gks tkrk gSA esfMdy ¶ykbZV ySafMax ds fy, 45 cts ij can gks tkrk gSA esfMdy ¶ykbZV ySafMax ds fy, 45 cts ij can gks tkrk gSA esfMdy ¶ykbZV ySafMax ds fy, 

Lis'ky ,;jiksVZ vkWijs'ku 15Lis'ky ,;jiksVZ vkWijs'ku 15Lis'ky ,;jiksVZ vkWijs'ku 15Lis'ky ,;jiksVZ vkWijs'ku 15%%%%30 cts [k30 cts [k30 cts [k30 cts [kksyk x;kA ¶ykbZV ySafMax ds i'pkr~ ksyk x;kA ¶ykbZV ySafMax ds i'pkr~ ksyk x;kA ¶ykbZV ySafMax ds i'pkr~ ksyk x;kA ¶ykbZV ySafMax ds i'pkr~ 

¶ykbZV Øw ds }kjk crk;k x;k fd fnYyh dk ekSle [kjkc gksus ds dkj.k ¶ykbZV Øw ds }kjk crk;k x;k fd fnYyh dk ekSle [kjkc gksus ds dkj.k ¶ykbZV Øw ds }kjk crk;k x;k fd fnYyh dk ekSle [kjkc gksus ds dkj.k ¶ykbZV Øw ds }kjk crk;k x;k fd fnYyh dk ekSle [kjkc gksus ds dkj.k 

vkt fnYyh ds fy;s mM+ku ugha Hkj ik;saxs ftlds laca/k esa vkt fnYyh ds fy;s mM+ku ugha Hkj ik;saxs ftlds laca/k esa vkt fnYyh ds fy;s mM+ku ugha Hkj ik;saxs ftlds laca/k esa vkt fnYyh ds fy;s mM+ku ugha Hkj ik;saxs ftlds laca/k esa 

lacaf/kr ,lacaf/kr ,lacaf/kr ,lacaf/kr ,;jykbu us 12;jykbu us 12;jykbu us 12;jykbu us 12----07070707----2025 dks le; 20%2025 dks le; 20%2025 dks le; 20%2025 dks le; 20%15 cts esy ds }kjk 15 cts esy ds }kjk 15 cts esy ds }kjk 15 cts esy ds }kjk 

lalksf/kr izksxzke Hkstk x;k ftlesalalksf/kr izksxzke Hkstk x;k ftlesalalksf/kr izksxzke Hkstk x;k ftlesalalksf/kr izksxzke Hkstk x;k ftlesa    crk;k x;k fd] ;g ¶ykbZV fnukad crk;k x;k fd] ;g ¶ykbZV fnukad crk;k x;k fd] ;g ¶ykbZV fnukad crk;k x;k fd] ;g ¶ykbZV fnukad         

13131313----07070707----2025 dks lqcg 10%00 cts tk,xh ¼i= layXu½A blds ckn 2025 dks lqcg 10%00 cts tk,xh ¼i= layXu½A blds ckn 2025 dks lqcg 10%00 cts tk,xh ¼i= layXu½A blds ckn 2025 dks lqcg 10%00 cts tk,xh ¼i= layXu½A blds ckn 

lacaf/kr ,;jykbUl us esy ds }kjk 13lacaf/kr ,;jykbUl us esy ds }kjk 13lacaf/kr ,;jykbUl us esy ds }kjk 13lacaf/kr ,;jykbUl us esy ds }kjk 13----07070707----2025 le; 11%10 cts lalksf/kr 2025 le; 11%10 cts lalksf/kr 2025 le; 11%10 cts lalksf/kr 2025 le; 11%10 cts lalksf/kr 

izksxzke Hkstk ftlesa crk;k fd ¶ykbV nksigj 15%00 cts tk,xhA blds izksxzke Hkstk ftlesa crk;k fd ¶ykbV nksigj 15%00 cts tk,xhA blds izksxzke Hkstk ftlesa crk;k fd ¶ykbV nksigj 15%00 cts tk,xhA blds izksxzke Hkstk ftlesa crk;k fd ¶ykbV nksigj 15%00 cts tk,xhA blds 

ckn 13ckn 13ckn 13ckn 13----07070707----2025 dks nksigj 16%062025 dks nksigj 16%062025 dks nksigj 16%062025 dks nksigj 16%06    cts lacaf/kr ,;jykbUl us esy ds {kjk cts lacaf/kr ,;jykbUl us esy ds {kjk cts lacaf/kr ,;jykbUl us esy ds {kjk cts lacaf/kr ,;jykbUl us esy ds {kjk 

crk;k fd xzkgd }kjk mfpr nLrkost ugha iznku djus ds dkj.k ¶ykbV crk;k fd xzkgd }kjk mfpr nLrkost ugha iznku djus ds dkj.k ¶ykbV crk;k fd xzkgd }kjk mfpr nLrkost ugha iznku djus ds dkj.k ¶ykbV crk;k fd xzkgd }kjk mfpr nLrkost ugha iznku djus ds dkj.k ¶ykbV 

vkt ugha tk ik,xh] vxys fnu ¼vkt ugha tk ik,xh] vxys fnu ¼vkt ugha tk ik,xh] vxys fnu ¼vkt ugha tk ik,xh] vxys fnu ¼fnukad 14fnukad 14fnukad 14fnukad 14----07070707----2025202520252025½½½½    dks ¶ykbV tkus dk dks ¶ykbV tkus dk dks ¶ykbV tkus dk dks ¶ykbV tkus dk 

izksxzke 'kke rd Hkstk tk,xk ¼i= layXu½A rRi'pkr~ ,;jiksVZ dks can dj izksxzke 'kke rd Hkstk tk,xk ¼i= layXu½A rRi'pkr~ ,;jiksVZ dks can dj izksxzke 'kke rd Hkstk tk,xk ¼i= layXu½A rRi'pkr~ ,;jiksVZ dks can dj izksxzke 'kke rd Hkstk tk,xk ¼i= layXu½A rRi'pkr~ ,;jiksVZ dks can dj 

fn;k x;kA ftlds i'fn;k x;kA ftlds i'fn;k x;kA ftlds i'fn;k x;kA ftlds i'pkr~ lacaf/kr ,;ykbUl us lalksf/kr izksxzke Hkstk pkr~ lacaf/kr ,;ykbUl us lalksf/kr izksxzke Hkstk pkr~ lacaf/kr ,;ykbUl us lalksf/kr izksxzke Hkstk pkr~ lacaf/kr ,;ykbUl us lalksf/kr izksxzke Hkstk 

ftlesa crk;k x;k fd bl ¶ykbV 14ftlesa crk;k x;k fd bl ¶ykbV 14ftlesa crk;k x;k fd bl ¶ykbV 14ftlesa crk;k x;k fd bl ¶ykbV 14----07070707----2025 dks nksigj 13%30 cts tkus 2025 dks nksigj 13%30 cts tkus 2025 dks nksigj 13%30 cts tkus 2025 dks nksigj 13%30 cts tkus 

ds fy, vuqjks/k fd;k x;kA ;g ¶ykbV fnukad 14 tqykbZ 2025 dks nksigj ds fy, vuqjks/k fd;k x;kA ;g ¶ykbV fnukad 14 tqykbZ 2025 dks nksigj ds fy, vuqjks/k fd;k x;kA ;g ¶ykbV fnukad 14 tqykbZ 2025 dks nksigj ds fy, vuqjks/k fd;k x;kA ;g ¶ykbV fnukad 14 tqykbZ 2025 dks nksigj 

13%42 cts fcykliqj ,;jiksVZ ls jkaph ds fy, mM+ku Hkjh ¼i= layXu½A13%42 cts fcykliqj ,;jiksVZ ls jkaph ds fy, mM+ku Hkjh ¼i= layXu½A13%42 cts fcykliqj ,;jiksVZ ls jkaph ds fy, mM+ku Hkjh ¼i= layXu½A13%42 cts fcykliqj ,;jiksVZ ls jkaph ds fy, mM+ku Hkjh ¼i= layXu½Aß ß ß ß     
    

    ,,,,uuuu----    ohjsu flagohjsu flagohjsu flagohjsu flag    
,;jiksVZ Mk;jsDVj,;jiksVZ Mk;jsDVj,;jiksVZ Mk;jsDVj,;jiksVZ Mk;jsDVj    

  

14- gekjs erkuqlkj] vfHkys[k ij miyC/k ,;jiksVZ Mk;jsDVj 

fcykliqj }kjk iznÙk i= Lks Li"V gksrk gS fd fnukad 12-07-2025 dks 

mMku fujLr gksus ds i'pkr~ fojks/kh i{kdkj }kjk yxkrkj la'kksf/kr 

dk;ZØe iszf"kr fd, x,A izkjaHk esa mM+ku dks fnukad 13-07-2025 dks 

lqcg 10 cts rRi'pkr~ mlh fnu 11%10 cts fQj nksigj 15 cts rFkk 

ckn esa vU; frfFk;ksa gsrq iqu% fu/kkZfjr fd;k x;kA ;fn okLrfod 

dkj.k dsoy ekSle dh izfrdwyrk gksrh rks mM+ku dk;ZØe esa ckj&ckj 

la'kks/ku dk vko';drk ugha izrhr gksrhA la'kksf/kr dk;ZØeksa dh ;g 
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J`a[kyk n'kkZrh gS fd fojks/kh i{kdkj Lo;a mM+ku lapkyu ds laca/k esa 

vfuf'pr Fkk rFkk le;c) ,oa visf{kr lsok iznku djus esa vlQy 

jgk gS tks fojks/kh i{kdkj dh lsok esa deh dks ifjyf{kr djrh gSA  

15- ;g Hkh mYys[kuh; gS fd] ifjokfnuh }kjk izLrqr izn'kZ&lh&12izn'kZ&lh&12izn'kZ&lh&12izn'kZ&lh&12 

Hkkjrh; foekuiÙku izkf/kdj.k }kjk vkj-Vh-vkbZ- ls izkIr tkudkjh esa 

dafMdk 02] 03 esa ;g Li"V mYys[k gS fd **fd **fd **fd **There where normal 

operations on 12-07-2025 from 17:00 hrs. to 22:00 hrs. as per the WSO 

Logvook" vFkkZr~ fnukad 12-07-2025 dks 'kke 05 cts ls jkr 10 cts rd 

vkbZ-th-vkbZ- ,;jiksVZ fnYyh esa lkekU; lapkyu FkkA gekjs erkuqlkj] 

ifjokfnuh }kjk izLrqr Hkkjrh; foekuiÙku izkf/kdj.k ds izFke vihyh; 

izkf/kdkjh ds vkns'k fnukad 03-10-2025 ls ;g rF; LFkkfir gksrk gS 

fnukad 12-07-2025 dks lk;a 5 cts ls jkf= 10 cts rd vkbZ-th-vkbZ-

,;jiksVZ ubZ fnYyh esa foeku lapkyu lkekU; FkkA mDr vkns'k esa dgha Hkh 

ekSle [kjkc gksus vFkok ekSle ds dkj.k mM+ku lapkyu ckf/kr gksus dk 

mYys[k ugha fd;k x;k gSA vr% fojks/kh i{kdkj }kjk ,;j ,acqysal mM+ku 

lapkfyr u fd;s tkus ds fy, fy;k x;k [kjkc ekSle dk vk/kkj miyC/k 

vfHkys[kh; lk{; ls iq"V ugha gksrk gSA blls ;g izrhr gksrk gS fd fojks/kh 

i{kdkj dk mDr cpko fo'oluh; ugha gS ,oa lsok esa deh Li"V :i ls 

ifjyf{kr gksrk gSA  

16- ;g Hkh mYys[kuh; gS fd] fojks/kh i{kdkj us vius tokcnkok esa ;g 

mYysf[kr fd;k gS fd jksxh dh xaHkhj fLFkfr ds dkj.k fnukad 12-07-2025 

dks fnYyh ds fy, mM+ku lapkfyr fd;k tkuk laHko ugha FkkA rFkkfi] 

ifjokfnuh }kjk izLrqr OgkV~lvi pSV izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03 vkSj viksyks gkWfLiVy 

vFkkWfjVh }kjk tkjh i= ls ;g ifjyf{kr gksrk gS fd jksxh clar pj.k 

vxzoky dks fcykliqj ls fnYyh ,;j ,acqysal }kjk ys tkus dh izfØ;k 

izkjaHk dj nh xbZ FkhA mDr nLrkost esa jksxh dks foeku rd igqapkus 

gsrq ,acqysal dks lh/ks foeku rd tkus dh vuqefr iznku djus dk vuqjks/k 

fd;k x;k Fkk rFkk ejht ds esfMdy lejh miyC/k djkus ftlesa 

MkWDVj ,oa gkWfLiVy ds vuqefr i=] lhy ,oa gLrk{kj ds lkFk izLrqr 
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fd;s tkus dk mYys[k gSA vfHkys[k ij miyC/k mDr nLrkostksa ls izFke 

n`"V;k ;g izrhr gksrk gS fd vko';d vkSj vkSipkfjdrk iw.kZ fd;s tkus 

ds mijkar fojks/kh i{kdkj }kjk jksxh dks ,;j ,acqysal lqfo/kk miyC/k djk;s 

tkus dh dk;Zokgh dh tk jgh FkhA gekjs erkuqlkj] fojks/kh 

i{kdkj }kjk ;g rdZ fn;k tkuk fd ejht dh xaHkhj fLFkfr ds 

dkj.k ,;j ,acqysal }kjk mldk LFkkukarj.k laHko ugha Fkk] izFken`"V;k 

Lohdk;Z izrhr ugha gksrk gS D;ksafd lkekU;r% ,;j ,Ecqysal lsok dk 

mi;ksx mUgha ejhtksa ds fy, fd;k tkrk gS ftudh fLFkfr xaHkhj vFkok 

vfr xaHkhj gksrh gS vkSj ftUgsa fo'ks"k fpfdRldh; fuxjkuh esa rRdky mPp 

Lrjh; fpfdRlk laLFkku esa LFkkukarfjr fd;k tkuk vko';d gksrk gSA 

vfHkys[k ij miyC/k viksyks vLirky ds i= fpfdRldh; ijke'kZ tks 

OgkV~lvi pSV esa nf'kZr gS ,oa LFkkukarj.k laca/kh vuqefr ls Li"V gS fd 

ejht dh fpfdRldh; fLFkfr dk ijh{k.k vkSj ewY;kadu fd;s tkus ds 

mijkar gh mls ,;j ,acqysal }kjk fnYyh LFkkukarfjr fd;s tkus dh vuqefr 

iznku dh xbZ Fkh vr% ejht dh xaHkhj fLFkfr dks gh ,;j ,acqysal lsok 

iznku u djus dk vk/kkj cukuk rdZlaxr izrhr ugha gksrkA bl laca/k esa] 

jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx] ubZ fnYyh }kjk ikfjr 

vkns'k ,;j ,acqysvkns'k ,;j ,acqysvkns'k ,;j ,acqysvkns'k ,;j ,acqysal ,ohal ,ohal ,ohal ,oh,'ku vkSj vU; fo:) xqyukt ckuks,'ku vkSj vU; fo:) xqyukt ckuks,'ku vkSj vU; fo:) xqyukt ckuks,'ku vkSj vU; fo:) xqyukt ckuks    vkSj vU; vkSj vU; vkSj vU; vkSj vU; 

iqujh{k.k ;kfpdk la[;k 256@2018 vkns'k fnukad 02iqujh{k.k ;kfpdk la[;k 256@2018 vkns'k fnukad 02iqujh{k.k ;kfpdk la[;k 256@2018 vkns'k fnukad 02iqujh{k.k ;kfpdk la[;k 256@2018 vkns'k fnukad 02----01010101----2025202520252025  

voyksduh; gS%& 

Consumer Protection Act, 1986 — Deficiency in Service — Air 

Ambulance Services — Petitioner failed to provide promised air 

ambulance service despite receiving full payment, causing 

significant distress and risk to a critically ill patient — Repeated 

postponements, vague assurances, and offering an unsuitable 

commercial flight constituted deficiency in service by the Petitioner. 

    mijksDr U;k; n`"Vkar esa ;g vo/kkfjr gS fd] ;kfpdkdrkZ us iw.kZ 

Hkqxrku izkIr djus ds mijkar Hkh oknk dh xbZ ,;j ,acqysal lsok iznku 

djus esa foQy jgk ftlls xaHkhj :i ls chekj ejht dks dkQh ijs'kkuh 

vkSj tksf[ke dk lkeuk djuk iM+kA ckj&ckj mM+ku LFkfxr djuk] vLi"V 
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vk'oklu nsuk vkSj vuqi;qZDr okf.kfT;d mM+ku dh is'kd'k 

djuk ;kfpdkdrkZ }kjk lsok esa deh dk |ksrd gSA   

17-  gekjs lqfopkfjr er esa] fojks/kh i{kdkj }kjk ,;j ,acqysal mM+ku 

lapkfyr u fd;s tkus ds fy, fy;k x;k [kjkc ekSle ,oa ejht dh 

xaHkhj fLFkfr dk vk/kkj miyC/k vfHkys[kh lk{; ls izekf.kr ugha gksrk gSA 

blds foijhr fojks/kh i{kdkj }kjk le; ij ,;j ,acqysal lsok miyC/k u 

djk;s tkus ds dkj.k ejht dks fu/kkZfjr le; ij fnYyh fLFkr 

fpfdRlky; esa HkrhZ gksus dk volj izkIr ugha gks ldk ifj.kkeLo:i 

mldh fpfdRlk esa foyac gqvk rFkk fnukad 13-07-2025 dks mldh e`R;q gks 

x;hA ,slh fLFkfr esa dgk tk ldrk gS fd fojks/kh i{kdkj dh 

ykijokgh ,oa lsok esa deh ds dkj.k ejht ,d laHkkfor ,oa lek;ksfpr 

mUur fpfdRlk mipkj izkIr djus ds volj ls oafpr gks x;k ftlls 

mlds thou dh j{kk dh laHkkouk izHkkfor gksuk n'kkZrh gSA ;|fi e`R;q 

vkSj lsok esa deh ds e/; izR;{k dkj.k& ifj.kke laca/k dk fpfdRldh; 

fu/kkZj.k bl vk;ksx dk fo"k; ugha gS] rFkkfi ;g Hkh fufoZokn gS fd 

fojks/kh i{kdkj dh ykijokgh ,oa lsok esa deh ds dkj.k ejht dks le; 

ij visf{kr fpfdRlk lqfo/kk izkIr djus dk volj vo'; ckf/kr gqvkA 

vr% fojks/kh i{kdkj lsok esa deh ds fy, mÙkjnk;h gSA  

18- gekjs erkuqlkj] vfHkys[k ij miyC/k lk{;ksa ls ;g ifjyf{kr gksrk 

gS fd ejht dh e`R;q mijkar ifjokfnuh }kjk e`rd ds ikfFkZo 'kjhj dks 

fnYyh ys tkus gsrq fojks/kh i{kdkj ls vuqjks/k fd;k Fkk] fdarq fojks/kh 

i{kdkj us vko';d nLrkost miyC/k u gksus dk vk/kkj ysdj mDr 

vuqjks/k Lohdkj ugha fd;kA fojks/kh i{kdkj }kjk u rks le; ij ejht dks 

xarO; fpfdRlky; rd igqapk;k x;k vkSj u gh e`R;q mijkar ikfFkZo 'kjhj 

ds ifjogu gsrq visf{kr lg;ksx iznku fd;k x;kA fojks/kh i{kdkj dk ;g 

vkpj.k mlds vlaosnu'khy joS;s rFkk miHkksDrk ds izfr visf{kr nkf;Roksa 

ds fuoZgu esa mnklhurk dks iznf'kZr djrk gSA pwafd fojks/kh i{kdkj 

ifjokfnuh dks vuqcaf/kr ,;j ,acqysal lsok iznku djus esa foQy jgk gS 

rFkk vfHkys[k ls lsok esa deh fl) gksrh gSA vr% fojks/kh 
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i{kdkj }kjk ,;j ,acqysal lsok gsrq ifjokfnuh ls izkIr 7]50]000@&:i;s 

dh vfxze jkf'k vius ikl cuk;s j[kus dk dksbZ fof/klEer vkSfpR; ugha 

gSA QyLo:i fojks/kh i{kdkj mDr jkf'k ifjokfnuh dks okil djus ds fy, 

mÙkjnk;h gSA  

19- mijksDr laiw.kZ foospuk ,oa fu’d’kksZ ,oa fufnZ"V U;k; n`"Vkarksa ds 

vk/kkj ij ifjokfnuh viuk ifjokn vf/klaHkkO;rk dh izcyrk ls lkfcr 

djus esa lQy jgh gSA Qyr% ge ;g ifjokn okafNr vuqrks"k gsrq 

Lohd`fr ;ksX; ikrs gSA vr% fopkj.kh; fcUnq ij fu’d’kZ ge izekf.kr gS esa 

nsrs gq, ifjokn Lohdkj dj fojks/kh i{kdkj ds fo:) fuEufyf[kr 

funsZ'k;qDr vkns'k ikfjr djrs gS%& 

¼v½¼v½¼v½¼v½    fojks/kh i{kdkj vkns'k fojks/kh i{kdkj vkns'k fojks/kh i{kdkj vkns'k fojks/kh i{kdkj vkns'k dh izfrdh izfrdh izfrdh izfr    izkfIr dh frfFk ls 45 fnol izkfIr dh frfFk ls 45 fnol izkfIr dh frfFk ls 45 fnol izkfIr dh frfFk ls 45 fnol 

dh vof/k ds Hkhrj ifjokfnuh }kjk dh vof/k ds Hkhrj ifjokfnuh }kjk dh vof/k ds Hkhrj ifjokfnuh }kjk dh vof/k ds Hkhrj ifjokfnuh }kjk ,,,,;j ,acqysal lsok gsrq ;j ,acqysal lsok gsrq ;j ,acqysal lsok gsrq ;j ,acqysal lsok gsrq 

tek dhtek dhtek dhtek dh    xbZ xbZ xbZ xbZ vfxze jkf'k 7]50]000@&:i;svfxze jkf'k 7]50]000@&:i;svfxze jkf'k 7]50]000@&:i;svfxze jkf'k 7]50]000@&:i;s ¼lkr yk[k ¼lkr yk[k ¼lkr yk[k ¼lkr yk[k 

ipkl gtkj :i;s½ ifjokfnuh dks Hkqxrku djsxkA fojks/kh ipkl gtkj :i;s½ ifjokfnuh dks Hkqxrku djsxkA fojks/kh ipkl gtkj :i;s½ ifjokfnuh dks Hkqxrku djsxkA fojks/kh ipkl gtkj :i;s½ ifjokfnuh dks Hkqxrku djsxkA fojks/kh 

i{kdkj ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr fnukad i{kdkj ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr fnukad i{kdkj ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr fnukad i{kdkj ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr fnukad 

23232323----09090909----2025 ls vnk;xh fnukad rd 092025 ls vnk;xh fnukad rd 092025 ls vnk;xh fnukad rd 092025 ls vnk;xh fnukad rd 09%    okf"kZd dh nj ls okf"kZd dh nj ls okf"kZd dh nj ls okf"kZd dh nj ls 

lk/kkj.k C;kt dh jkf'k ilk/kkj.k C;kt dh jkf'k ilk/kkj.k C;kt dh jkf'k ilk/kkj.k C;kt dh jkf'k i`Fkd ls Hkqxrku djsxkA`Fkd ls Hkqxrku djsxkA`Fkd ls Hkqxrku djsxkA`Fkd ls Hkqxrku djsxkA         

¼c½¼c½¼c½¼c½    fojks/kh i{kdkj vkns'k dh izfr izkfIr dh frfFk ls 45 fnol fojks/kh i{kdkj vkns'k dh izfr izkfIr dh frfFk ls 45 fnol fojks/kh i{kdkj vkns'k dh izfr izkfIr dh frfFk ls 45 fnol fojks/kh i{kdkj vkns'k dh izfr izkfIr dh frfFk ls 45 fnol 

dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl ds dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl ds dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl ds dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl ds 

izfrdj ds :i esa :i;s 25]000izfrdj ds :i esa :i;s 25]000izfrdj ds :i esa :i;s 25]000izfrdj ds :i esa :i;s 25]000@&:i;s@&:i;s@&:i;s@&:i;s    ¼iPphl ¼iPphl ¼iPphl ¼iPphl 

gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000@&:i;s@&:i;s@&:i;s@&:i;s ¼ikap ¼ikap ¼ikap ¼ikap 

gtkj :i;s½ Hkh i`Fkd ls Hkqxrkugtkj :i;s½ Hkh i`Fkd ls Hkqxrkugtkj :i;s½ Hkh i`Fkd ls Hkqxrkugtkj :i;s½ Hkh i`Fkd ls Hkqxrku    djsxkAdjsxkAdjsxkAdjsxkA    

20- bl ifjokn esa izLrqr varfje vkosnu i=] ;fn dksbZ yafcr jgs gksa] 

rks mUgsa rnuqlkj] bl vafre vkns'k ds vUrxZr fujkd`r ekuk tkosxkA 

21- mijksDRk vkns'kkuqlkj lEiw.kZ vokMZ dh jkf'k ;fn fojks/kh i{k }kjk 

bl vk;ksx ds fuEu of.kZr cSad [kkrs esa IMPS/NEFT/RTGS ds ek/;e ls 

fofgr le;kof/k esa tek dh tkrh gS rks] rn~uqlkj tek dh xbZ ewy jkf'k] 

ns; C;kt dh x.kuk] izfrdj ,oa okn O;; dk i`Fkd&i`Fkd Li"V fooj.k 

nf'kZr djrs gq,] jkf'k tek fd;s tkus dk fnukad rFkk cSad fjQjsal uacj 
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bl vk;ksx ds le{k izLrqr fd;k tkosA 

cSad [kcSad [kcSad [kcSad [kkkkkrk fooj.k&rk fooj.k&rk fooj.k&rk fooj.k&    
 Name 

of the District 

Consumer 

Commission 

(As per Bank 

Account) 

 

Name 

of 

Bank 

 

Account Type  

& Number   

 

Name of 

Branch 

 

IFSC Code 

President, 

District 

Consumer 

Disputes 

Redressal 

Commission, 

Bilaspur C.G. 

 

State 

Bank 

of 

India 

 

Current 

Account No. 

10597647408 

 

Collectorate 

Branch 

Bilaspur 

C.G. 

 

SBIN0004571 

 

 

     
¼vkuan dqekj fla?ky½         ¼Jherh iwf.kZek flag½       ¼¼vkuan dqekj fla?ky½         ¼Jherh iwf.kZek flag½       ¼¼vkuan dqekj fla?ky½         ¼Jherh iwf.kZek flag½       ¼¼vkuan dqekj fla?ky½         ¼Jherh iwf.kZek flag½       ¼vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½    
                        v/;{kv/;{kv/;{kv/;{k                                                                                        lnL;  lnL;  lnL;  lnL;                                                      lnL;lnL;lnL;lnL;  
 

 Order Pronounced on:  24
th

 June,2026 

 

 


