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No. v Date
DC/375/CC/28/2022 - 20-01-2026

Max Life Insurance Co. Ltd. & Anr.

fSren Syt faare gfady smanr, fargR (8.71)
wjfa fadie:— 29 /01 /2022

sifcm & fesi— 16 /01 /2026
e giiRa fasie— 20 /01 /2026

AT YHRUT shHih— DC/375/CC/28/2022

PITTS TATE ISP,

fodar =i RS, BIftIe, 89 61 Y,
ari— THemS S—31, uRwITd
DA, drs +. 04, {7 s F.-2,

faeirrqR, dedlel @ forer faeiragR
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1. STH 9ET Ueedh, Hadd s
SWING &. fol. B UG Ahvs
FAR, T I, A S AR
fagR s fdemraqR, dediel g fofeT
fdemagR (8.71)
2. M HETYEED,
Ho IS SR &. fol.
HHTE FAR, 90—T, HFI—18,
ST fagR, f57em Twu™ (8Rarom)
122015 ol gerepRaToT

HeT: AEEIT 3HE HAR g, 3reger

1. gRarel = IuATGar GV IfSEH 2019 @ ORT 35 &
Jfatd I uRars foRRE IR & faeg 9 diferll & gRyaaar
Ay | g AT Afdd ol g B R Gog A AR BT YA |
TR HAT H BH B D MR W TR fhar 21 S 9a1 § o @
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URURERY Heg ™ 12T 1,00,00,000 / —%9 12 Uferd arfiss <ol
& AT 3R 2,00,000/ w0 AFERNE efayfd Ud 98 T 9 ;7
I AN SR S BT e fdar 2 |
2 JMERG IR IUAL di, SXAISl Ud 99 UF & SMER U
wepd g Jffdariad ded $9 UdR © fbi—

1)

()

RATST / UiferiigRe g1 ORI efdRIToT AT U=l
Y AR ATS% wifedq doe WiH AT8d Uiferd] o s
off | foraar diferRfl @. 601810930 2| S dfferfl @
sfavfa uRardl @ gl w3 S Sitaw g
off | Tad ufferdl &I dffd ¥ 1,00,00,000 / —FH
FRIRT @1 T8 ot | diferfl &1 NAFH Y afdr 05
gy fiRd off e ofavfld ey gwT ufoad
10,00,000 / —%Ud &1 WHIH A fHar S=r o |
aifordl &1 SIRgH URW faTiep 27.05.2020 GHTaRiTel gail
qern difersl @1 gRudaar arafdy 27.05.2030 fFerilRa off |
gRarEl @ gl Sl ¥ BIRG BT dIfds—19
FhHad U’ oM R fRAIE 21.09.2020 BT IMTA!
BIRTCe fIamqR H Wil &R/l 71 o1, QAU IuaR
® SR 11102020 BT GRATE BT TAT P DIfdS—19
AHHAT & BRI g B TS |

ORI UeThRIoT 11 BUAT gRT URETE! & §b e
$HHIDB 11062015935 WA T §, AT AR IR
faemaqR # WA &1 A7 10,00,000 / —HUJ NEFT &
AeH ¥ QAT 22.02.2021 BT AR B &1 27|
fORIEN geTmRAToT M1 HuAl 94 gRardl &1 | qrar
20.02.2021 I IRATHR B AT |

3. gRare WY H 39 YhR © fo offdarfed deu & SrfiRad
gRardl J o1+ ufed S\ el If¥Td & 99 9 1,00,0,000 / —w0Y
BT ATeH STNG F 05 94 & forv forar o | e arffe M
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13T 10,00,000 / —%0 YAd dY & 27 Hg dPb ST B & folg
iR fbar a1 o1 | faRE yefdR %. 01 RT Uiferll SR &+ &
gd gRardl &I ufd sl O DI &1 dgul ARIReG HiSahd
qeroT fQTih  23.04.2020 DI GUH BINGSH, WRbel, [doAR H
RO BT AT o7 | o fifhcad gRT wRietvr g it @
Ul R BT URIT AT o7 | duedr RN UedR ®. 01 gRI
faT® 29.04.2020 BT $IRM HIR BRYSA H SIS UNE0T Sfaex
e |l @ gRT far | 3w Rafdcas gRT WRIeTor g gof
TR BF BT JH0T U5 ORI UeTdhR . 01 I & 737 | 39 ORE 9
difell ST &) & qd fREN UeR % 01 gRT YUl Afswd
O¥IET ggETq U9 gl it uvErg Sad diferll uRard & ufs @
A IR SRI AT a1 o7 | I8 fdh aRaray &1 ufcy sl e Bifin
DI BIdS—19 HHHA U WM W &6 21.09.2020 DI 37ATAl
SR fIIgR # 9ol ST AT o W faih 11.10.2020 !
gRard @ ufeT &) difde—19 FHaer | 9 & T3 | e dayg H
FRifhcad gRT 9g fdaRT us SN fdhar ar o (5 9g &

@RI Bilaeral pneeumonia; Ards Covid-19 Infection (Severe Disease)
Coronary artery disease type 2 diabetes mellitus SeeiRgd fhaT AT & | I8
fp ORI uetdR . 01 GRT Ul G &R1 & A FYUl R¥b
Feex fhar o) e afe diferfl wal &1 smeiEe 9] @
STl 2 diferedl War wal & S| uRardl §RT STUR Uil Sl
e DIRSH & Jag uLeq ST AR 1,00,00,000 / —HUJ BT I
OISRl HRAT o | URATET o AR S&iaall & A1 41 &7a1 gq ARl
UEBR . 01 4T HUT & FHET 3Mde URId fdbar oar| o dmr
HUl 7 faTie 20022021 PI I8 PHed U SHR B AT b
iferilhdl @ gRT 14 & JIHA AR IHD S I Gihar & QR
TR SHR 9 Gifed off S {5 udrg uua IR SR HRd 9 Ugd
@ AT | 5 IET TSURIT o 9 YR UR &ffayfel R Y de
W $BR BY AT | uRare] & g7 3ol gl & A WR gy WifaH
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13T 10,00,000 / —%0y faRiE UeTdR . 01 T HU- H S fhar
o7 &Y faRIEfl UeThR 3. 01 §RT URAE! & 1 TSR UG o
|eAald & fadld 22022021 &I YRAIEl & @IAT . 11062015935
YR S §b AT AR [d8R [TeaqR § THS.Uh.3El & Areaq
A TIABR R &A1 TAT AT | 11 ST [T BT I HRA H §DR
PR W YRAET RT U Afgar & Argq 9 fAfded gaar 1=
oI 16.06.2021 ®I R vegrwRIoT &1 UG fhar mr or | Saa
fafers gaT U= &1 Sard {36 28.07.2021 BT AT AT o1 | oA
UG 905 WA & Yd e dMR B fSuH & R W delH
RN YA &R A SHR HRAT SR fhar 1ar o1 | deeanq
URaTdl gRT Y: {3l 12.09.2021 D1 37U Afeedr & AEFH ¥ Y:
fafdres Aifcd Ufa fdar war o [aar R uegadrRTor grR1 bl
JhR b1 STard T8l fodl AT i dUHl gRT FRIfbhoddig uviefor
BRI D UTAT ¥l ITeld SMER YR GMAT AATHR HIAT Hal H Al Bl
W BY W ST B I GRATEl 7 ¥E uRarg URgd R Sferd
Ay feamd S &1 fded far 2

4. fRIET UgRIUT 9 oY Sargerar W OUfRe T PR

MR I forar g & 47 o1ee Yol Ag9IEHT & SER R g+T gail
| 3fi IAT BT STl @ ATl 4T Ay B FHI U HEHTd
TR 3@ o | g R g7 TR R o 6 39 Wt Ayt
qdl &1 qul, HEIe iR el G B Sl dMehal & folg u|
WHR B Bl 7077 oI F9g IR 81 S © | R ueibR bl
ST Sl IR o difordl SR ®-e gq fAfaq wRT g3im 3if+areg
AT YU, barsdl Sxdrdel AR WgH IR ure gz ot | |rer @
I =IO W FEER A R O Rrad S 98 dEr o1 & S
SIRgA & Werdr & foly urdfire 3 qeai ik aRRefori &r
Ul T 3R HEh Gl fhar g do Wka &l WieRdr & oy
URIRTE B 9l SHGRNT 8] fBurs 8| U U & IR b
geIEaell & S T Bl @us 3 & dsd g8 =Ifvd bRAT o7 b
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FT 98 gEIRIT A1 fhell o dv & difsad & ar §ifg =1 wifda
frar 2 f5 98 5l d9rd @ Ofsg 981 € o o3 § & TS
SFIRI Ud 90T & SR UR el BIRG & uel H Uiferdl SRy &l
g Al Ues Sfde’ §RT &I 73 HiSdhe g AMRA Siig off |
fIfear S &R A Ugel "YU U HRT AT AT g gU1 SRl
TE1 ol or: U W § & RIfhcar wieor Sad gy & SMER W)
fpar T o SR Sider gRT fhdl Wl TR dHRT &1 uar o &
forg w87 IUBRVN | JHK DI Wb AT T8 YARTLATAT Geor 2l
fhar T o | S edl Sfae’ dad gl fRifdcar wier &
IR W g Frspy 78 Mo dad & afdq w1 9 | gad @
AR S By WRY HAWT T8l & A1 & Sigek 1 39 1d Dl By
g gl @1 § & 9 gRe fafbear wdeo o) ¥ geR - @
JHIRAT /TR MR o 9ad 2| 3fa: 9T 9R% & I8 dasd © [h
g8 U 9l FRfbcaaa sfig @ IMeRI Udes Sidel &l
TIRAT &1 MR {6 S 9 | 997 aR® 9 b Sod 9d 99 B
o fiee sfer @1 gamn far) eeifs S=iN SHgEeR 83
RIT & 30+ fUsel Sfagr &l fourar or| faRiE qererior & 9
THIOT U 3R 31 AL GGl & A & a1d1 Fa-1 U<l 8s
off foraH ®er AT o i @1 g I 11.10.2020 BT 8 o1 |
SURIF &1 BT G U B R 41 e T fderd urfers o
(diferfieR®l & f&ai &1 G=eron) faf™, 2017 @7 ar”T 14 (2) @
IR TAD! T F @I TS A I8 uar den f& ifig afem & a9
2016 I SHcics dIfsamael (S11.uH), TR 98 ddidbd (Tadl),
frforerar, eTsUemRIAfe iR fewifsfor & qifsq o difaa
fdd ®I f&Aw 01.03.2016 H 04.03.2016 Db AUTAl AT H Hcl
PRIAT T A7 A1 Uiferll IR 89 9 Ugel Iad 9N &I e
fpar T o1 | g vl 3R SfAE™T UTa 95 O &R & Yd BT ¢ |
qadh dHERSG o AU 39 Afbcaar wagRi ik Refadl &
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Gl 81 fhar I/ SR g7 "ecdyul qedi bl faRIEn
R W Ul oT| dfd RN uefdR gRT &l TS <@ ofid H
SWRIad fadwfo oig 18 gafery 91 Sudl 7 dg@yel deg fou
@ AR TR T P IJRIDR B (&I AR NHIH 999 B fQar o
SHD] AT Ribadeal dl {&did 20.02.2021 B UF & ARIHA 9
SR AR ¢ & T of W & A HuH BT uRaTd & Th B
Aifew ura g3 o7 et |Fqfd I@R f&d 28.07.2021 @& UF §RT
fafdaq < fear o o) g afdd grr wieda e Rars #
frfecaara gfdmadiell &1 garr 9 &3 W "gayel aeal @l
U & AIWE g 599 9 U B S DI KGR B BT
ABPR A ST g1 BIife uRardl | Qrar fear em fd
UEITd Yolve §RT WRT ITAT A7 3R Tl gRT Gfd &l Rifdbcaar
S BT TS ol §9 UHR SWIGT & AgadoR (IR UeThR gk 9
T B AR IR NfH audl I 7 | grelife diffa afed A
SIFgEId] - Jd Fafdbcdsdla sfagry &1 fourar e dRur g4
frfcaar SR &1 Gl T B & SMER WX S1dT GRS fdar
T & | 31 fORE ugteR 91 Suel A fedl Wt geR | war H o
T BT T |

5. RATET = 310+ yRare & AT H I & AUY UF B IAeATdl
Al IR TwES, Uifordl @1 gfd geei—wii—01, few@msl w9
Tee—w1—02, e YaT U3 Uew—w1—03, Urad UaI—wI—04, TTdT
Rl t3 ggei—di—05, A% a1 U= &1 WA Yee—wI—06,
4 AT UF Yeei-di—07, A o ud e e 12.09.2021
Tee—1—08, g BiRkUcd RUlE yeei—W—09 U foam 2|

6. fORIE UeTeIToT 9 Sfue Sareed @ wHeE # wEna g,
FoR (forTel) #a d3% SRl 3WRA fofAcs, Ted &1 2uYy
UF & Al A [H PR BT SIS UK el fhar 7 7 |
7. aRaTdl STfedeT &1 Tb FAT AT IR AT AT Bl
aRefier fdar T |
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8. faaria ye= g © fo—

@) T uRa & ufeT 9T A DIRE 7 @ guT H
qeayqul dedl (qd faemma 9R) @ guRn or &
Gl el fbar or?

@ @ R vgerTe 3 uRard @& fOvg Jar § wA
@ 8?

frpd & MR

9. aRare # gftfd dedl & 3rgwy Ud gRardl & sffggddr =
AU Tb H I8 AR foram 2 fob Rl ueddRAror 1|1 Sueil gy
Oifordl SR &= & Yd yRarar &1 ufed sl 2T DI &1 |qui
ARIRG HiSHe UIeror {3 23.04.2020 P FITH BIRUCH, DS,
fIeTrgR # uieor SR AT o | foH Rifbedd gRT u¥ieror uEg
QT & Yol R BET U AT oT| davar fREN ggeR @,
01 ERT faHAle 29.04.2020 I IR HAX BIRUCH H TSI, U0l
Sfaex farm | & gRT fhar | gad fhcas g1 ke
geeTq qol ¥aReT B BT UHI0T UF faRIEN &R . 01 i faar T |
3 IRE W TR WMl o+ & gd foRIEN ugdR %, 01 gRT AYol
AfS®Hel THad YA Ud Yol s BM UvETq Sad Ufferdl uRardl
@ ufd & AW R SR AT T oar| iR ST O BIRIE B
eI 11.10.2020 P BIFTS—19 HHAU H FG B IURIA &A1 UK
B W G BUHl gR1 g AR foran war f6 §iffg afdd &1 av
2016 I SHeics wIfsaMradl (SILgH), TR 910 déibd (Teldl),
fRrforerar, sRUemRERE IR s & Gfed or dfa
T 1 &b 01.03.2016 A 04.03.2016 T IUTAT JLIATA H Hell
BRIT AT A7 1 Oiforfl ST 89 A g8l Sad Rl &l e
fopar T o7 | I8 vl IR e URaa o5 ST @”4 & Yd Bl & |
qad dMERSG o AU 39 Afbcaar wagRi ik Refadl &r
g T8l A I/ SHgga] g7 Ag@qul aedl el faRied
UEhR ¥ QUM AT | STafd 9T BU-T §RT 44§ AfSHd S SURIG
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g difert St @1 73 oft ud qrurel Effued gRT O Aoy faaver

U3 H HY DI PIRYT Bilaeral pneeumonia; Ards Covid-19 Infection (Severe

Disease) Coronary artery disease type 2 diabetes mellitus Seoifgd fhar 1T
2| 39 I BT U BRI DIAS—19 FHAU & 7 & B Hfda
g M d9R 2 9 Su g faAr SR dR & g
IRATHR AT ATTAIS HATERY Bl ST ¢ |

10. ORI R 91 BU & Sifdaaar gRT forRad STareemar gd
faRgd a@ wRad fHY I & ISWid guRerd W8 €, o Udhuel
SRIATE] BT Tg | 941 BUT gRT AU folRad T H UfaRel &1 g
MR I forar & & /™1 Sree Yol Ag9IET & SMER R g1 gail
2 | A 1T BT SRl & A1 T Ay BRA FHI QU H]HTE
TR I o7 | g ) I MR SR o & 39 9l Al
qdl &1 qoi, HSIe iR WEl Gl dX Sl dMehdl & oy u|
PR B BT (07 ofd F99 Uil 81 9 © | i aafad @t
9y 2016 ¥ SHclcs HISAFERNL (SI1gH), ™R 99 ddida
(Tardy), Rrferear, ssumREaSH iR St & difsa o)
T Ffdd BT faTTd 01.03.2016 H 04.03.2016 A Ul FIATA H
Al BRIEAT AT o A1 GifeRll I 89 9 Ugel Sad 4R &
e fBar 1 27| I Wl SR 3™ UKg U O B b gd
HT & | AP dHERG 7 U 349 Rfbcaay gawe iRk Rerfaa
DI Gl T8l I I/ SIS 39 dgcaqul qeai &l ARl
TSR W QU oT| Bl URarql | fhar er fd
JITd Yolve §RT WRT ITAT A7 3R Tl g§RT Gfid @ Rifdbcaar
ST BT TS ol §9 UHR SWIGT & AgadoR (R UeThR gk 9g
S B AR AR WHFH ol IR T | Udes Side’ gRT &
T AiSHa S AT g T | glerifds, diffa aafed 7 SHgeas
U gd Fafbeaad sfagr &l fSurr e eRor gd - f&afhaaa
ST &1 AT 7 &R @ SR W AT WIRS far /& g | 3ra:
fORIEl veTdR 1 Ul 7 fol N1 IR | ar # FH T2 BT 2
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1. USRI H Held HAW WG Td AR & 3fdallde
ead I <RI 8 T © 5 uRardl / Raad gRT faREl getdhRaTor
AT BT H HId ASH @ifed deel W S Uiferddl off 78 off |
ST difer™ll ®. 601810930 & | Sad Uiferdl & Sidvid Siad g
URATET &I gl S Ul BiRIes ot | I uiferdr &1 difda in
1,00,00,000 / —®0 FEIRA @ 5 o | difordl @& WA ya=
gafy o5 ¥ fuiRa off g siavia uRardl gRr ufcay
10,00,000 / —%0d T WA A B SAr on | uiferll &1
SHRgA URW f&A e 27.05.2020 off qon diferdl & uRugaar @f
27052030 1| uRadl @I ofeq sl ¥ @Ifre @ fadi®
11.10.2020 BT PIfde—19 A HhHAT B UR (Ul BIRUCH fdTAYR
H SUIR & SR g 8l s ol | gRaral 7 Sad AT AIor H g
qffd fed & A @& eREd 9 Sad Al Bl g oM
1,00,00,000 / —%Ud T Y DI Tal faRIEN UeRII & UM FH
SEATASl ARG ST BR fhAT AT | fSTADT Fold &. 202029701019 ¢ |
ORI eTp=aTor 9 gRardl &1 SmEr f&id 20.02.2021 B $H AR
R R o~ oo fo g aafdd @ av 2016 9 9 @ Oifsa
off | 9% dHERS o U4 391 [Afbeaad FHeme iR Refcri &1
g T8 A /M SHgga] g7 Ag@qul aedl @l faRied
UEBR W QUT o7 | gAfely URdral &l Iad Sifad 4T & Sfcid
HR ™ BT YA A8l a1 S Feball | 39 DR IR vefehRIror
a9 gRardl &I T@Er FRE R gY SS9 WHEH IR & aioll & /Y
# 10,00,000 / —wU SFd TRAYT T §F & Wdl BH. 11062015935
H 3 22.02.2021 BT JART B AT o7 |

IRl U39 6. 01 UG 02 &1

12 Uaxul & fRIaR0T 2g WM fanefm fag o & f5 @
T S e FIRe 3 difert o9 & gd <o gd e Sy
B q 7 HUH W Ry or? fORET uehRITor M Hue A &7
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STATFETdT & URT 7 H STUIAl AT [ qR gRT SRl S rsl -l
B BhIFEIC (¥ Uld) URJd PR IE IMER forar g fb gas A
DIRH 99 2016 A Telcs HisaHEAYd (SrdwH), TR 99
e @A), e, szuemRERE @R Rt
qifed ol | 9IfMd &1 &% 01.03.2016 ¥ 04.032016 b 3TATG
IRUATe | Wl HREAT AT A7 A1 Uiferfl SIRT 89 9 Ugel Sad
R BT e fear T o1 g8 Wt IR sfos™ uRard uE STl
FRA D Yd B 2| AP dMERSG A (U4 349 Afbcaar wawisi
IR Reafcral &1 e 21 fhar I=|M SIFgEIa] 39 Agayqul ool
Pl ORI veTR & fur o |
13. I8 g ffda g &, uexo § wqga e diferft daw
AEH wifeT deer e frad @ifg s 9 dite 21 difers
& THAS & Iaclhd 9 WK w9 ¥ <R B w2 fF s
UG U9H @f fafd 31.03.2020 & 7 Uiferdl UadH ffr 27.05.2020
sifha 7 | AT STl ¥ BIRTG §RT URATd YU &7 31.03.2020
BT WRT T o 3R fOREN ugdR 91 Husl 1 S1a1 FRENSRT § I8
IR forar 2 & @i sl 3 @IRie a¥ 2016 W SHcs
FIfeaFruefl  (SIATH), TR 9 ddidd  (Tadn), fRrfererr,
eRUIRRASH iR fewenfuefiar & difsa off| @ifva afem &1
f&Hl®% 01.03.2016 | 04.03.2016 TH AUl YT H WAl HIAT AT
o | I Afd =1 Uiferl ofd ¥ 31U Iad dIANI & Fde H Hal
AR QO bR & ol g1 fbar o | 1 fafame ik e
UTferexoT (Giferil gR&i & f&al &1 dxeor) faf=s 2002 @& uraem i
@ T8d URT 2 DH U9 Jus &1 afRAd fsar g o 39 UaR 28—
Hag 4 1 Sl gRT Aawged T ARl @ SFeN URgd
X B foly W1 O Tl T B difds Sirdat a8 Aok
o H e g 9o 5 S WeR IRAT & AT SRABR HAT
21 SIRgA SoMT a1 SiRe WeR &= 3 Rafa § Ry o
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Consumer Complaint

DC/375/CC/28/2022

No.

Kaushal Prasad Kaushik

Vs.

Max Life Insurance Co. Ltd. & Anr.

Pronounced on
Date
20-01-2026

qrel HaR BT &Y, T &R e FeiRa e
14. I8 Ioeol@ i & fb, 9Rdm 91 Rvgmes Rk [ew
IOl §RT A 10.02.2020 BT "wRed 4T ardel # dfwehvor
& AFBIHIT R e el & urag™l @ Gdg H HEE iR WRed
AT H AMSIHRY TR Felyd feentde 9N Ry o7 S e

THR B
S.No | Reference | Existing New
1 Definition | Pre-Existing Disease | Pre-Existing Disease
of Pre- | means any condition, | means any condition,
Existing ailment, injury or | ailment, injury or
Disease disease: disease:
(not a) that is/are diagnosed | a) that is/are diagnosed
applicable | by a physician within 48 | by a physician within 48
for months prior to the | months prior to the
Overseas effective date of the | effective date of the
Travel Policy issued by the | Policy issued by the
Insurance) | Insurer or Insurer or reinstatement
b) For which medical | or
advise are treatment was | b) For which medical
recommended by, or | advise are treatment was
received from, a | reccommended by, or
physician  within 48 | received from, a
months prior to the | physician within 48
effective date of the | months prior to the
policy or its | effective date of the
reinstatement. policy issued by the
¢) A condition for which | insurer or its
any symptoms and or | reinstatement.
signs if presented and | (Life insurence may
have resulted within | define norms for
three months of the | applicability of PED
issuance of the policy in | atreinstatement)
a diagnostic ilness or | ¢) (Deleted)
medical conditon.
(Life insurence may
define norms for
applicability of PED
atreinstatement)
15.  BAR AR, YRam 9 fafme ik e

TSRO gIRT i 10.02.2020 B IR IR &I @ I WK o
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%, "gd e MR (Pre-Existing Disease) S Giferdll I 8 &
fUoa 48 A8 @ 3T MMUDI Bly AN, T IT Bly GAAT Al
T8l g3 o Rrgar dara f&dr Sfger =1 fban &1 a1 o e A
g™ 8" 49 BUT §IRT YA Siareardl § I8 AR forar § b
AT STAcl I BITG 99 2016 ¥ SHcics HISAAEAIT (S
), ™R I¢ dfiea (Tadl), Rfdemr ssuemrafss &R
fEifuefar o difsa off | iffg &7 feATd 01.03.2016 & 04.03.2016
dd IATAl JRYATA | Al BT AT AT | g o Iad IR &
day H ywdg ugd H qol gerrar ql fhar or| gg A1 Aferiad
ey © & i g1 g yuF f&id 31.03.2020 DI ART TAT o
3R ruaral # Wl 89 @1 fafr 01.03.2016 R@ T | 3899 I8 W
gar ¢ b difa s 3 $IffTe gRT -7 11 SUIR . URATd
9o W) B Al F 04 99 G BT 7 | Sald ARG 9 fAframs
IR e widexor g1 fa7id 10.032020 &I SR GRUF &
el H ¥E We g b g8l TN qd —fIemE SR (Pre-
Existing Disease) #MI SIS UiferR)l 3 8 @ fUoel 48 A8
& WIR ST gs o Al d gl (sl fRifdheqas 7 faean
B A1 O Rfbcad 7 g 8l | AR JATgaR, Iad UdhRoT H
T §RT ST AT SUAR UifeRll URY &M 9 9T 04 99 g4
& Tl O & IRdE 9 faffame ok e wfeeser & aRus
H eifia 48 #2819 &1 @ ¥ &R 2| Ifa: I8 AN qd fdeme
o @ Ao # T ol | fREN uerRITor I wu gIRT QT
®lg W S FRAfbIDHIT ST fraT GATOT 3ff¥elg § Uwgd gl
fpar war 8, f g8 Rig 8 9o & difd @ S qaR) diferd!
UR¥ BF ¥ Yd @ 48 HEM & IR fIeme off sar SHeT SUAR
PRIAT AT 7 | FORIE getamaTor i wu=l I8 Iefud o= # goid:
B B & b dffd & THRT gd faemE TR ot | 59 TR
39 JMER W @1 FRE AT 7 dda A ©, dfcd dHT ey
@I WAl TAT IRDAI & fRen—Fcel & uftqa Wt 21 o wm
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faaRofig fawg oR fepy &9 yaIforg “98l” 8 9 <d & |

16. I8 ooy T b, AT siwdl U oIk &1 faRred
WIHRITOT AT B o UifeR SN BxH B gd 3O SR
giRuce gua EiRuce d Wgul INIRe #f$he oo fadie
23.04.2020 DI BT AT o1 | FTHH AT O BIfRres bl fhddT 1
AR | TRd TR UrT TR 97| doedrd fOREN UeTdR . 01 KT
AUl Ui Hgfte vg fQd 29.04.2020 @1 T &1 SIRM B
giuca H SIS weor g o_mn | s Rifeeas gw
UXIEToT gTETq YUl Rl BN BT YA UF IR USBR . 01 Bl
o 1 o | 39 aRE 9 Uifordl 9N &7 & g4 ARl vedR .
01 §RT Ayl AfSHe URIeTU U Ud YUl < B U] S
Oiferdl aRarar & ufey SifAT el Sl BIRIb & | IR SN
T AT| 39 HeW H, yRardl gRT faid 13.05.2025 I Udh ATdcA
U3 U PR HRM BIR BIRUCH H gs fhichd WRey e 4
Hafd TwES aary S qradq IR {Rar o7 | Sa sded ud
$I gfa ORI udRIToT B A SATHR YBIoT H @ ofdrd UL B

Tq HET AT T | doearq f&Hld 17.06.2025 Ud &1 09.07.2025 I

ORI gerh=Tor STquURerd W8 & | SHd Uvdlq falidh 30.07.2025 Pl
ORI UBRITUT A1 3R | I e & oA =g GAd fordm a1
o 3R I Mdgd WR YaRvl faIdh 22.08.2025 =g Fad fdHar Tan
o7 | T FEiRa fafr R R verdRaor & gl & ok 4
Bl e 7 8FT e fHAT €1 39 YbR AR GeTdRIT ©
gfafieed 1 fba S dem 3fdes @1 S U&d | I & b
gRUTRERY  fRIE ggerTor & fO%g Udhuel $Riarel @) ud
3MAEA BT ARG fhar ST =umraifad vd Sfaa urar . 2 |

17.  fOREN gegdRIOT 91 BUT A U SIAEGET & BiSHT 2 H
IH AfbIDHII wWieor Bl YR g0 gU I8 W fhar g &
Udos Sidey gNT &1 s fIfdear Sa o fb 9T 9Re gRT W
frfeecar ST 9 Ugdl o T WRey =9om 9o § T8 =Yl W)
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JAEMRT Ueh FE ST o | IRR &l §Yul Siid A1e1 off a9 |+l
UeR @ TR ARG &1 g o S e | I8 W © 6
frfecar o dad GINIT § MR WX fRar MIT o QiR
SiFex gRT Al |1 TR 9T &1 yar o @ foly #89 IuahRon
A gad DIy Wb T T4 GINTRTAT YR 8 fbar Ta1 o sdb
Tl SideR dhadl garal fAfhcar wieor & IMER W I8 shy
el Mot dahd 6 afdd | I0 9 o 7 IR I iy WReY
TR el & | SHRRE A dad Sed Igaqdrd & U fUse fafden
SIABN &1 AT fHAT o | Beifd I TSP gad T &
e Uoer fafeaar sfagr o fourr or |

18.  JIMWIE MGl & Jf@clidd 4 WK ®Y ¥ IJg a2
uRatferd g1 & b, 9iffa Al Od IR &1 w@rey udeor
fRIEN UgTpR AT HUN B THEeS OIS gITH BINUSH gRI
DHRIAT TAT AT | I&T GRS F G TRIIS YhRU H Yee—i—09
& w9 H 3ifdhd 7| Sy Rfdbcaarg RU & adia | I8 aed
Ffdare wu ¥ wftd 7 & fifd & 99 Rfscaa weor faar
T T RrEH qEdAwsl,  WRdl,  We gaon RO,
gHCIdroldd o¥e, JRA TAiafis, IRT Fard| onfe |a
JATegd w@Rey Wil |iEferd o | Sad fRfbcaaia Ruid & AR
qfid & wWren Rafgd a8 8 R s fauRia, faRieh
UEHR dHT BU §RT AU SIEard H 39 AT Udh @RI Sl

g deaTHe Ud e gfte 9 o’ a2 TR HANWR,
IO gRI ORI RUIE & we 2 6 waw auferd Rifbcaar
TRETOT FRE Y & qAT GBI GRT AT DIs SN W9 fIwawi
e TRga el fear mar 2, R w' g @ e difta g™ e
AR fRifdbcadT uIeT SIF—qeier 8l SR 737 & | g8 fafd
& genfua gid & & diferl IR &1 & qd Rfecaa adeon
D UG, AT Td yIiar gERad wRAr yoia: 9T U Bl
IR o7 | AT SUl §RT UG TWIEul & MR IR Uifersdl SN

Allowed PAGE 14 of 21



Consumer Complaint Kaushal Prasad Kaushik Pronounced on

No. v Date
DC/375/CC/28/2022 - 20-01-2026

Max Life Insurance Co. Ltd. & Anr.

D1 7, T4 TAfbcdr uderor &1 BT AYoidr &1 SR GIffd el
R SRIMNT BT A T 81 | U BRI U] TRefol
IfIfH & faa HaT § SHI DI AN B A M B |

19. AR AR #d ¥, fREN uadRTor 9|1 duHl | 37
Sargerar § gaH sikded fderagR # @i siwcdl ST $Ifie &
R QI B WieR fhar 8, oifdd uRarg # afvig deg sikM
HR BIRged H foAld 20042020 # difFd sl o @Ik @
fhfehel TRy TRV & Hag H U Sfadaral H Bl UhR @
Ieerd el fHar g R 7 & U SaEgrar H Sad W UNIeTo
&1 gvsd & fhar 7| g8 W fMfdare & fo aRardr g1 uga smaeA
UF $IRM SIR BIRUCH fhieha wW@ed wWieor & qwdEsl (Saan)
ST qTee U fham o favg faRIe UefhRATor |1 BU=il §RT Bl
f GATT SIS $E AN B FHI WA el fhar war| O
Rerfey # fafer 1 grenfua Rigia I8 & & I P uel o Peol 4
U FARH e YR ol Bl © Al SqD [dog Tladma [afds
A foram ST =T AT BT 2 | Hokawy, I8 fafdd SueRon
DI S FHhdl © b AT simdl A BIRkie o A6 29.04.2020 BT
SIRM dIR BRUcH H fhfcha WRey wienr oxmr o7 dor Sad
wRIET H I Bl gHR @ TR dER 9 IR T8 91T T
off |

20. 39 a9 H, AFAE Iwaad [l gRT UK I §Rid
A A1 fovg TAiscs Sfear swRd du- faf. iR s/ 2022
(4) SCC 582 ST J@ATHAT B

52. On a consideration of the aforesaid judgment, the

following principles would emerge:

"(i) There is a duty or obligation of disclosure by the insured
regarding any material fact at the time of making the proposal.
What constitutes a material fact would depend upon the nature
of the insurance policy to be taken, the risk to be covered, as

well as the queries that are raised in the proposal form.
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(ii) What may be a material fact in a case would also depend
upon the health and medical condition of the proposer.

(iii) If specific queries are made in a proposal form then it is
expected that specific answer are given by the insured who is
bound by the duty to disclose all material facts.

(iv) If any query or column in a proposal form is left blank
then the insurance company must ask the insured to fill it up. If
in spite of any column being left blank, the insurance company
accepts the premium and issues a policy, it cannot at a later
stage, when a claim is made under the policy, say that there was
a suppression or non-disclosure of a material fact, and seek to
repudiate the claim.

(v) The insurance company has the right to seek details
regarding medical condition, if any, of the proposer by getting
the proposer examined by one of its empanelled doctors. If, on
the consideration of the medical report, the insurance company
is satisfied about the medical condition of the proposer and that
there is no risk of pre-existing illness, and on such satisfaction it
has issued the policy, it cannot thereafter, contend that there
was a possible pre-existing illness or sickness which has led to
the claim being made by the insured and for that reason
repudiate the claim.

(vi) The insurer must be able to assess the likely risks that
may arise from the status of health and existing disease, if any,
disclosed by the insured in the proposal form before issuing the
insurance policy. Once the policy has been issued after assessing
the medical condition of the insured, the insurer cannot
repudiat the claim by citing an existing medical condition which
was disclosed by the insured in the proposal form, which
condition has led to a particular risk in respect of which the
claim has been made by the insured.

(vil) In other words, a prudent insurer has to gauge the
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possible risk that the policy would have to cover and
accordingly decide to either accept the proposal form and issue
a policy or decline to do so. Such an exercise is dependant on
the queries made in the poposal form and the answer to the said

queries given by the proposer."

21. TR FAMER, A Sedd <aTerd §RT 9Rd SuRIad a1
gid § §o Ngid ufiufed 5 ™ 5| Aol & afser 5 5 I8
grae=a € b |1 Sul B Ig PR B fb 98 Jud Uhes H
A Slaexl H | BAl Uh | UKad Bl Slid BRI UKD Bl
fafecar Rafd, afe o8 T & IR ¥ fJaRor #4771 Haham| S
frfbear Ruré R fdaR &)+ W), A1 BUAl Ydad $ fdoar
R & aR H G 2 AR Ugel A HIGe NI BT DIy SRIA T8l
g 3R W A W I diferfl IR @) 2, 1 98 s d1€ U8
@7 A8 BR Adhdl © Ugel H Pig AHIId dHRT IT INT o oD

PHROT SRS F SdT fHaT 8 39 BRI W S adT IRAIBR HR
fear 81 9™ uaxor ¥, SuRaita deat & W § 6 aRardr 7
YT U ST et IS BT TR YRV §H1 HU-1l §RT 370+
PG 0diel g Biuce [AaqR Td 8iRM SaR gilkged
fIIgR H R o | 57 aH sl 2 DIk ol fhdl {1 SR 4
TR T8 U AT A7 | $9d YT 81§ HUHl gRT Uil SRl
@ g M| I B T U foIRed weE W Sad Rifbcaarg
RIeTo] RUIE &7 Blg S Aal Rfbcddg deg & Aegd | Hed
T2 AT 7| g8 Mfdae a9 g & 9\ oo 4 W diffa @
T ffecada qRIger a-™Y o9 @ 9garq ST ifersll Rt @l
off | Uil oRRefy & 1 &ul &1 I8 iffeR T8 § & 98 9=
I8 QAT X fd g T e gd e R B gurn e |
M1 O & 9 HAF gTadadl gd A & ufidame 21 39 UaR
fREN ggrdR T duil o Uifer’ll & uRugaar iy & qd ifed
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FfFT BT G BIF D IURIT G A IR UG 9 BIAT a1 § DAl
& ST T 7 |

22. U8 Seowdld g fb, d@1 du 9 Bls Rifboaara gHo
AT Jaacil IR Hael AW 59 B0 H UKd T8l fhd T
2| 49T SUN I8 YR SR H YUie: s wd I8 7 o Sad Rerfd
"gq —fde@™ dMRT (Pre-Existing Disease) 7| URardl gRT Ud
WA B feEmei—awd H gd—faemE AR BT By ool
T8l 2| 1 BUAl §RT U Sfareerd H Cgd—fdemE fMN ®
ey H fowmrst R @ whieeiie (W4 ufd) @ Bl 97 & aned
& wY H AL AMT S GHdl, o9 d9 [ sHe §HAH H SN
fIfhcaaa oo sfra] SUAR |aedl YA TRd 9 R S |
1 BU g A @ Rl Rifrcaes @1 fRwe afima, T w1 gd
IR B RUIE, 2@l I DIy GATT SIS 59 JHI0T H UK
TEl P T g, N 39 MR B iy THIU YT B E |
YT TR U e & ARIR RV | U IMART 59 fehy
WR Uygdl & b AT A Bk Bl A1 gedR @1 yd s 9T
A gia T80 o | | faREN uetdR 4 eue I8 AT g & |
quid: el Bl ® b I sl S DT gRT 31U+l d
JHRY DI SITH—geIpR foUrar o7 | wer 8 9 Ul gIRT i
RUIE R R w71 & IWIT Ud yw@asd &1 —feaar Rafd & IR
H G BF WX AR Ugel ¥ HIge dMNI BT Dl GG T8
IR U Egfte )R 99 Uiferll IR @1 &, O 98 $9d 96 IS
ST TEl PR APl & Ul W Pl G dHRI AT AT AT| BAR
HATAR, dMT BU-I gRT Yd [de@E dHR &1 SMER ol Tdl
AR HRAT AT H FHH B WE ®I A Al 2| 39 Hae A
A TR Suiaar faare ufodiy T 93 faeetl gRT wika
< geia el <dl vt fowg derT e iR t@ 379 (2013)
CPJ 177 # gfaurfad fbar war & & Sudiear wReor AfEf=e e
AT ARH 2, e arar SuHad & &9 3 SeRagds
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DI S AUl € ST facllpd g

B. Consumer Protection Act, 1986 - Section 21(b)- Revision Petition -
Orders- Interpretation of insurance policy - Policy covered critical illness
for depositors under a scheme - Complainant's Mitral Valve replacement
surgery claim rejected as Heart Valve Operation was not explicitly listed as
a critical illness by the insurer- Policy detailed ''Coronary Artery Surgery"
- Despite specific exclusion for Angioplasty, the broad term ''Coronary
Artery Surgery'' was deemed to encompass Mitral Valve replacement - The
purpose of the Consumer Protection Act, a social act, necessitates a

broader interpretation to benefit the complainant.

23. TR AAMYR, AN YR H g dF Yuid: YA B ol
2 b diffg g1 dmr difordl S 89 9 g4 fedl A R @
HIfrd / Ag@yul dedl & 7 d W] Uy 17 g iR 7 &
el deg &1 fiear uRgdiexvr fhar T 2| swa ifaRed, difad
% qd e il TR ¥R & a9 § 9T Ul §RT $lg 3l
faeqaiia vd fafermd wey sl o ogvgd =El fear
21 O Rerfa # 1 o g1 1 qrar sRAIeR R ST fafyy
& FAGIAr & 31wy A8l A S el |

24, Jg Seoig g 7 fFh, uRardl 9 U uRarg § W w9 9
11062015935 WRARI e I, oM@l AR fdgrR f[qarqyR § 4
NHIE &1 A 10,00,000 / —H9Y §HT HYAT §RT NEFT & HEIH 4
& 22.02.2021 &I URaral & fI91 FedAfd & faRor fbar
7| I W qeu [fdare wu | g 8 g & & §iffa s
A BIDB & AT 3@ & IRME & 8 o9 W) gRaraT |qof i
gTaT ¥ 1,00,00,000 / —H0 U B bl AfSgsa ey 2
3 9T difert & ofdvia Wffew @ wu § gRardl & sfavoer @
TS 10,00,000 /—BUF BT AR B FHRING BT SIH & g2arq
aRardl oy |yl g v ]I U HRA & quia: A e
TG 2 |
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25. SR wyol e v frepst vd wm geidt @ MR W
gRATET I uRdaTe RREN U & faveg SIfrTeIdT @ gderr
q AT B H A% & 2 | Bora: g9 I8 uRarg aifsd ray 2q
vl dra o ¥ | o fed ol g @ fred g sl
2 # <d gy uRardl &1 uRare WaR ax Rl geaerT & fIwg
Freforim PR o e 3

Allowed

)

(%)

(?)

fRE ggreeor gRardt o1 ufs @1 diferdt @
RS ae ¥ qd g 8 S B BRIl gRardl &
g fed @™ @1 ga IR 1,00,00,000 / —FT
TP FRIs BU) FTAaFE fHY T B IR & |
gfd fRE veerTor 4 aRard) &1 Wm0 ¥
10,00,000 / —%0d (S oG ®HUY) BT 9O & WY H
TraF fear s SR fhar 1 o Saad auE @t
TS WHEH 31 AR 10,00,000 /—F0d (S G WU)
® 7T 4g f8d & A g IR 1,00,00,000 / —w
TP e vR) § FHRIRG fhar sex AY 7
90,00,000 /—®9Y (A& g ®W) faRREN verdRIToT
ARy o U witq & Oy | 45 faw @ @fy &
Wi gRardt &1 P B |

foRrelt veTdRITOT Sa <g ]I 90,00,000 / —FUY (A
g W) R uRare gedfa fadie 20012022 &
qrefds IR o fafdr d& o9 ufererd aiffes & <
q FERY A $H AR ggd § gRardl I e
BN |

fRIE) vererRITor aew o ufa wiftq @ ol | 45
feaa @ @ & Wik aRardt &1 AR sifar o
gifcrgfcl J1RRT 25,000 / w0 (T BGR) ®UA U9 1]
g R 5,000/—90 (TE TOR) w0 A US4
U BN |
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26. 39 URAE H WA IfARH Med UH, AT Hig @fdd B &,
dl 978 degdR, 39 SfaH AT & IA=id {FRIGHd AT ST |

(e AR Riwer) (el gfthr Rig)  (Brelie @R urvsy)
ey RS qe

Order Pronounced on: 20™ January, 2026
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