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ftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼N----xxxx----½½½½ 
 

izLrqfrizLrqfrizLrqfrizLrqfr    fnukad%&fnukad%&fnukad%&fnukad%&                    27272727@@@@12121212@20@20@20@2022223333        
vafre rdZ fnukad%&   vafre rdZ fnukad%&   vafre rdZ fnukad%&   vafre rdZ fnukad%&   23232323@@@@11110000@202@202@202@2025555 
vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& 18181818@@@@11111111@202@202@202@2025555 
    

ifjokn izdj.k Øekad&ifjokn izdj.k Øekad&ifjokn izdj.k Øekad&ifjokn izdj.k Øekad& DC/375/CC/09/2024 

    
Jherh fxjtk tkaxM+s] mez 54 o"kZ] 
ifr&Lo- cqVkjh nkl tkaxM+s] fuoklh& 
xzke chtkHkkVk chtkrjkbZ iksLV 
dkslerjk] ftyk eqaxsyh ¼N-x-½ 
gky eqdke& n;kycan ds ikl xka/kh 
pkSd] fcykliqj rglhy o ftyk 
fcykliqj ¼N-x-½     

 
 
 
 
 
 
 
 
 
 
 

---------------------- ifjokfnuh 
}kjk Jh uohu iztkifr]vf/koDrk 

    

@@fo:)@@@@fo:)@@@@fo:)@@@@fo:)@@    
    

1- Hkkjrh; LVsV cSad }kjk Jheku 'kk[kk 
izca/kd fuoklh cM+k cktkj jksM] 
jkexksiky frokjh okMZ] eqaxsyh ftyk 
eqaxsyh ¼N-x-½   
 

2- Hkkjrh; LVsV cSad tujy ba';ksjsal 
daiuh fyfeVsM] }kjk Jheku 'kk[kk 
izca/kd] 'kk[kk jkek iksVZ f}rh; ry 
efgek chx cktkj ds ikl] O;kikj 
fogkj jksM] fcykliqj ¼N-x-½ 495001 
 

 
 
 

--------------fojks/kh i{kdkj Ø- 01 
}kjk Jh uohu fclsu]vf/koDrk 

 
 
 
 

--------------fojks/kh i{kdkj Ø- 02 
}kjk Jh jktnhi NkcM+k]vf/koDrk 

    
le{k%le{k%le{k%le{k%        ekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{k 
        ekuuh; ekuuh; ekuuh; ekuuh; Jherh iwf.kZek flJherh iwf.kZek flJherh iwf.kZek flJherh iwf.kZek flagagagag] lnL;] lnL;] lnL;] lnL; 
        ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;        
 

 

@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@ 

¼¼¼¼}kjk&}kjk&}kjk&}kjk&    vkyksd dqekj ik.Ms;] lnL;vkyksd dqekj ik.Ms;] lnL;vkyksd dqekj ik.Ms;] lnL;vkyksd dqekj ik.Ms;] lnL;½½½½        
    

1-   ifjokfnuh us miHkksDrk laj{k.k vf/kfu;e 2019 dh /kkjk 35 ds 

varZxr ;g ifjokn fojks/kh i{kdkjx.k ds fo:) mlds ifr }kjk yh xbZ 

_.k dh lqj{kk gsrq _.k chek ikWfylh ds oS/krk vof/k ds Hkhrj mlds ifr 
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ds e`R;q gksus ds mijkar chek nkok jkf'k dk Hkqxrku u dj lsok esa deh 

djus ds vk/kkj ij izLrqr fd;k gSA mDr lsok esa deh ds ifj.kkeLo:Ik 

mls fojks/kh i{kdkj ls chek jkf'k 1]14]081@&:i;s 12 izfr'kr C;kt ds 

lkFk Hkqxrku fd;s tk;s vkSj ekufld {kfriwfrZ dk 25]000@&:Ik;s ,oa 

okn O;; rFkk vU; mfpr vuqrks"k fnyk;s tkus dk fuosnu fd;k gSA 

2-  vfHkys[k ij miyC/k rF;ksa] nLrkostksa ,oa rdZ ds vk/kkj ij 

Lohd`r ,oa vfookfnr rF; bl izdkj gS fd%&  

¼v½ ifjokfnuh ds ifr cqVkjh nkl tkaxM+s }kjk fojks/kh i{kdkj Ø- 

01 Hkkjrh; LVsV cSad 'kk[kk cM+k cktkj eqaxsyh ls mlds _.k 

[kkrk Ø- 38371726845 ls 1]14]081@&:i;s dk ilZuy 

yksu izkIr fd;k x;k FkkA  

¼c½ ifjokfnuh ds ifr Jh cqVkjh nkl tkaxM+s ds uke ls _.k 

chek ikWfylh ftldh ikWfylh la[;k 0000000019744934 

fnukad 07-11-2020 dks tkjh dh xbZ FkhA ftldh oS/krk 

vof/k 07-11-2020 ls 06-11-2021 rd dh vof/k ds fy, oS/k 

FkhA  

¼l½ chfer O;fDr Jh cqVkjh nkl tkaxM+s ds fnukad 23-04-2021 

dks dksfoM&19 ds dkj.k vpkud ân; xfr :dus ds dkj.k 

viksyks gkWfLiVy esa e`R;q gks x;hA  

¼n½ fojks/kh i{kdkj Ø- 02 chek daiuh us ifjoknh dk chek nkok 

08-08-2023 dks vLohdkj dj fn;k FkkA 

3- ifjokn la{ksi esa bl izdkj gaS fd] vfookfnr rF; ds vfrfjDr 

ifjokfnuh ds ifr cqVkjh nkl tkaxM+s }kjk vius thou dky esa fnukad  

07-11-2020 dks fojks/kh i{kdkj Ø- 01 ls ilZuy yksu 1]14]081@&:i;s 

fy;k x;k FkkA ftl ij fojks/kh i{kdkj Ø- 02 chek daiuh }kjk mDr yksu 

dk ba';ksjsal fd;k x;k FkkA ftldh oS/krk vof/k fnukad 07-11-2020 ls 

06-11-2021 rd FkhA fojks/kh i{kdkj Ø- 02 }kjk ;g vk'oLr fd;k x;k 

Fkk fd mDRk vof/k esa ;fn chfer O;fä dh e`R;q gks tkrh gS rks laiw.kZ 

_.k dh jkf'k dk Hkqxrku fojks/kh i{kdkj Ø- 02 }kjk fojks/kh i{kdkj    
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Ø- 01 dks fd;k tk;sxkA chfer cqVkjh nkl tkaxM+s dks dksfoM&19 ls 

laØfer gksus ds dkj.k viksyks vLirky esa HkrhZ fd;k x;k Fkk ij mlh 

fnu fnukad 23-04-2021 dks dksfoM&19 laØe.k gksus ls vpkud ân; 

xfr :d tkus ls chfer O;fDr dh e`R;q gks xbZA chfer cqVkjh nkl 

tkaxM+s }kjk vius chek ikWfylh esa ukfeuh cfu;knkl tkaxM+s dks cuk;k x;k 

FkkA pwafd chfer O;fDr ds firk cfu;knkl ,oa ekrk Jherh txjerh dh 

Hkh e`R;q gks pqdh gS vr% chfer cqVkjh nkl tkaxM+s dh ifRu ,oa 

mÙkjkf/kdkjh gksus dh otg ls ;g ifjokn izLrqr dh gSA ifjokfnuh ds ifr 

dh e`R;q gks tkus ds mijkar fnukad 26-04-2023 dks ifjokfnuh }kjk fojks/kh 

i{kdkj Ø- 01 ds ek/;e ls chek daiuh ds le{k chek nkok jkf'k izkIr 

djus gsrq vkosnu izLrqr fd;k FkkA ftldk nkok Ø- 1740971 ntZ fd;k 

x;k Fkk] ysfdu vk'p;Ztud :i ls chek daiuh }kjk fnukad 08-08-2023 

dks chfer O;fDr dh e`R;q e/kqesg chekjh ds dkj.k gksus dh otg ls fujLr 

dj fn;k tcfd chfer O;fDr dh e`R;q dksfoM&19 laØe.k gksus ls 

ân;?kkr gks tkus ds dkj.k gqbZ FkhA bl izdkj chek daiuh }kjk vLkR; 

vk/kkj ij chek nkok fujLr dj lsok esa deh dh gSA vr% ifjokfnuh 

us ;g ifjokn izLrqr dj mfpr vuqrks’k fnyk;s tkus dk fuosnu fd;k gSA  

4- fojks/kh i{kdkj Ø- 01 Hkkjrh; LVsV cSad us tokcnkok izLrqr dj 

viuh izfrj{kk dk vk/kkj ;g fy;k gS fd [kkrsnkj cqVkjh nkl tkaxM+s us 

Hkkjrh; LVsV cSad dh 'kk[kk cM+k cktkj jksM+] jkexksiky frokjh okMZ] eqaxsyh 

ls ilZuy yksu izkIr fd;k FkkA _.k [kkrsnkl cqVkjh nkl us Hkkjrh; LVsV 

cSad tujy ba';ksjsal ls mDr yksu ba';ksjsal ikWfylh chek djk;k FkkA 

Hkkjrh; LVsV cSad dk dk;Z cSafdax dk gS rFkk Hkkjrh; LVsV cSad ba';ksjsal 

dk dk;Z chek dk gSA vr% nksuksa laLFkk,a dh dk;Ziz.kkyh vyx&vyx gS 

rFkk chek ls lacaf/kr leLr nLrkostksa dh tkap ,oa chekdrkZ dh e`R;q gksus 

ij chek nkok Hkqxrku djus dk nkf;Ro chek daiuh dk gSA [kkrsnkj cqVkjh 

nkl dh e`R;q dh tkudkjh nsrs gq, e`R;q i'pkr~ nkok jkf'k izkIr djus gsrq 

nkok izLrqr fd;k x;k FkkA mijksDr nkok dks fujLr djus dh lwpuk 

fnukad 26-04-2023 dks fxjtk tkaxM+s dks izsf"kr fd;k x;k FkkA Hkkjrh; 
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LVsV cSad 'kk[kk cM+k cktkj jksM+ eqaxsyh ls [kkrsnkj cqVkjh nkl }kjk vius 

_.k [kkrk Ø- 38371726845  ls izkIr fd;s x;s _.k dk C;kt lfgr 

dksbZ Hkh :i;s cdk;k ugha gSA mDr _.k chek nkok Hkqxrku cqVkjh nkl 

tkaxM+s ds _.k [kkrksa esa le>kSrs ds rgr Hkqxrku lek;kstu ds ek/;e ls 

fd;k tk pqdk gSA  

5-   fojks/kh i{kdkj Ø- 02 us vius tokcnkok esa izfrj{kk dk vk/kkj ;g 

fy;k gS fd ;g vfookfnr gS fd ifjokfnuh ds ifr Jh cqVkjh nkl tkaxM+s 

ds uke ls _.k chek ikWfylh ftldh ikWfylh la[;k 0000000019744934 

fnukad 07-11-2020 dks tkjh dh xbZ FkhA ftldh oS/krk vof/k 07-11-2020 

ls 06-11-2021 rd dh vof/k ds fy, oS/k FkhA chfer cqVkjhnkl tkaxM+s dh 

fnukad 23-04-2021 dks viksyks vLirky esa e`R;q gks x;h FkhA viksyks 

vLirky }kjk tkjh e`R;q izek.k i= ds leqfpr voyksdu ds ckn ;g irk 

pyk fd chfer O;fDr dh e`R;q dksfoM&19 ds ekeys esa vpkud ân; 

xfr :dus ;k e/kqesg vkSj dksjksujh /keuh jksx ds dkj.k gqbZ FkhA mDr 

chekjh mDr chek ikWfylh dh xaHkhj chekfj;ksa dh lwph esa 'kkfey ugha gS 

blfy, ifjokfnuh dk chek nkok vLohdkj dj fn;k x;k FkkA pwafd 

ikWfylh /kkjd vkSj chek daiuh ds chp ,d dkuwuh vuqca/k gS vkSj mDr 

vuqca/k ds i{kdkj mldh 'krksZ ls ca/ks gSA vr% chek daiuh }kjk mDr uhfr 

vkSj vuqlwph ds fu;e vkSj 'krksZa ds vuqlkj chek nkok fujLr dj fn;k 

x;k FkkA  

6-  ifjokfnuh us vius ifjokn ds leFkZu esa Lo;a ds 'kiFk i= ds 

vykok lwph vuqlkj ;Fkk nLrkost vk/kkj dkMZ dh izfr izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01] 

yksu ba';ksjsal ikWfylh dh izfr izn”kZ&lh&02] izn”kZ&lh&02] izn”kZ&lh&02] izn”kZ&lh&02] ifjoknh dks izsf"kr i= dh 

izfr  izn”kZ&lh&03izn”kZ&lh&03izn”kZ&lh&03izn”kZ&lh&03] nkok fujLr djus laca/kh i= izn”kZ&lh&04] izn”kZ&lh&04] izn”kZ&lh&04] izn”kZ&lh&04] Lo- cqVkjh 

nkl dh e`R;q izek.k i= dh izfr izn”kZ&lh&05izn”kZ&lh&05izn”kZ&lh&05izn”kZ&lh&05] vuqxzg jkf'k gsrq 

dksfoM&19 ls e`R;q ds laca/k vuqxzg jkf'k gsrq vkosnu i= izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06] 

bafM;u cSad ds psd dh Nk;kizfr izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07    vkfn izLrqr fd;k gSA  

7-  fojks/kh i{kdkj Ø- 01 us vius tokcnkok dks fodkl dqekj] 'kk[kk 

izca/kd] Hkkjrh; LVsV cSad 'kk[kk cM+k cktkj eqaxsyh dks lR;kfir djk;k gS 
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vkSj vU; dksbZ nLrkost izLrqr ugha fd;k gSA   

8-  fojks/kh i{kdkj Ø- 02 us vius tokcnkok dks vfurk j?kqoa'kh] yhxy 

eSustj] Hkkjrh; LVsV cSad tujy ba';ksjsal daiuh fy- ds 'kiFk i= ds 

vykok vU; dksbZ nLrkost izLrqr ugha fd;k gSA 

9-  mHk;i{k vf/koDrk dk rdZ Jo.k fd;k x;kA vfHkys[kxr lkexzh 

dk ifj'khyu fd;k x;kA  

10- fopkj.kh; iz'u fuEu gS%& 

      D;k fojks/kh i{kdkjx.k }kjk ifjokfnuh ds izfr lsok esa deh dh 

xbZ gS\  

fu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkj    
fopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZ    

    
    

11- mHk;i{k vf/koDrk ds rdksZa ,oa vfHkys[kxr lkexzh ds ifj'khyu ls 

Li"V gS fd ifjokfnuh ds ifr cqVkjhnkl tkaxM+s ds uke ij ,d ilZuy 

yksu izkIr fd;k x;k FkkA fojks/kh i{kdkj Ø- 02 us mDr yksu dh lqj{kk 

gsrq yksu ba';ksjsal ikWfylh tkjh dh Fkh ftldh oS/krk vof/k 07-11-2020 ls 

06-11-2021 rd izHkko'khy FkhA mDRk ikWfylh dk mÌs'; ilZuy yksu gsrq 

chek lqj{kk iznku djuk FkkA chfer cqVkjh nkl tkaxM+s dh e`R;q fnukad  

23-04-2021 dks viksyks vLirky esa gks x;h FkhA e`R;q izek.k i= 

izn'kZ&lh&05izn'kZ&lh&05izn'kZ&lh&05izn'kZ&lh&05 ds vuqlkj e`R;q dk dkj.k "Sudden Cardio Respiratory 

Arrest in case of Covid-19, known case of DM & CAD" vafdr gSA 

ifjokfnuh }kjk chfer O;fDr dh e`R;q mijkar chek nkok izLrqr fd;k x;k 

Fkk ftls chek daiuh us fnukad 08-08-2023 dks ;g dgdj vLohdkj dj 

fn;k x;k fd mDRk chekjh ls e`R;q fØfVdy bZyusl lwph esa of.kZr jksxksa esa 

ls ugha vkrh gSA      

12- ;g mYys[kuh; gS fd] ifjokfnuh }kjk izLrqr viksyks vLirky 

fcykliqj }kjk tkjh MsFk lfVZfQdsV dks ns[kus ls ;g nf'kZr gks jgk gS fd 

cqVkjhnkl tkaxM+s dks fnukad 23-04-2021 dks 10%20 feuV esa HkrhZ djk;k 

x;k Fkk vkSj mldh e`R;q mlh fnukad 23-04-2021 dks gh 11%36 feuV esa 

dksfoM&19 ds laØe.k ds dkj.k vpkud ân;xfr :d tkus ls rRdky 
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e`R;q gks x;h FkhA dksfoM&19 laØe.k tks lu~ 2020&21 ds nkSjku ,d 

jk"Vªh; egkekjh Fkh] ftlls laØfer gksus ds dkj.k chfer O;fDr dh 

vdLekr e`R;q gks x;h Fkh chek daiuh }kjk dksfoM&19 dks fdlh Li"V 

viotZu ¼Exclusion½ esa ugha j[kk x;k gSA ;fn chek daiuh ,sls e`R;q dks 

vioftZr djuk pkgrh Fkh rkas mls 'krksZa esa Li"V :i ls fy[kuk pkfg, 

FkkA chek daiuh }kjk dsoy ;g dgrs gq, nkok vLohdkj djuk fd 

dksfoM&19 fØfVdy byusl dh lwph esa ugha gS ,d rduhdh vk/kkj gS 

tks chek daiuh ds Hkkoukvksa ds foijhr gSA gekjs erkuqlkj chek ikWfylh 

dh 'krksZa esa fØfVdy byusl dh ifjHkk"kk lhfer :i ls nh xbZ gS ikWfylh 

dh laiw.kZ 'krksZa dk ijh{k.k djus ij ;g ik;k x;k fd dksfoM&19 

laØe.k ;k mlls e`R;q dks fdlh Hkh izdkj ls ikWfylh esa vioftZr ugha 

fd;k x;k gSA ;fn chek daiuh ,sls e`R;q dks nk;js ls ckgj j[kuk pkgrh 

Fkh rks mls vuqca/k esa Li"V :i ls mYys[k djuk visf{kr FkkA vr% chek 

daiuh dk ;g dguk fd dksfoM&19 fØfVdy byusl ugha gS tks fd 

fof/klaEer ugha gSA chek daiuh }kjk vuqca/k dh 'krksZa dh xyr O;k[;k dj 

nkok vLohÑr djuk lsok esa deh dks Li"V :i ls n'kkZrk gSA bl laca/k 

esa ekuuh; mPpre U;k;ky; }kjk izLrqr U;k; n`"Vkar eueueueueksgu uank eksgu uank eksgu uank eksgu uank 

fo:) ;wukbZVsM bafM;k ba';ksjsal daiuh fyfefo:) ;wukbZVsM bafM;k ba';ksjsal daiuh fyfefo:) ;wukbZVsM bafM;k ba';ksjsal daiuh fyfefo:) ;wukbZVsM bafM;k ba';ksjsal daiuh fyfe----    vkSj vU; 2022 ¼4½ vkSj vU; 2022 ¼4½ vkSj vU; 2022 ¼4½ vkSj vU; 2022 ¼4½ SCC 

582 tks voyksduh; gS%&  

  "The object of seeking a mediclaim policy is to seek 

indemnification in respect of a sudden illness or sickness which is not 

expected or imminent and which may occur overseas. if the insured 

suffers a sudden sickness or ailment which is not expressly excluded 

under the policy, a duty is cast on the insurer to indemnify the appellant 

for the expenses incurred thereunder.   

  ekuuh; mPpre U;k;ky; us vius U;k; n`"Vkar esa ;g Li"V fd;k 

gS ;fn chek /kkjd dks vpkud chekjh gksrh gSA ftls ikWfylh ds rgr 

Li"V :i ls ckgj ugha j[kk x;k gS] rks chekdrkZ ij ;g drZO; gS fd 

ifjoknh@chfer O;fDr dks mlds rgr gq, [kpsZ dh izfriwfrZ djsaA mDr 

U;k; n`"Vkar dks orZeku ekeysa esa ykxw djus ij ;g Li"V gS fd 
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dksfoM&19 laØe.k ,d vpkud mRiUu chekjh gS vkSj bls ikWfylh esa 

vioftZr ugha fd;k x;k gSA vr% fojks/kh i{kdkj chek daiuh dks chfer 

O;fDr ds dksfoM&19 laØe.k ls e`R;q mijkar nkok dk Hkqxrku djus dk 

fof/kd nkf;Ro gSA  

13- fojks/kh i{kdkj Ø- 02 chek daiuh ds vf/koDrk us vius rdZ esa ;g 

Hkh vk/kkj fy;k gS fd chfer cqVkjhnkl tkaxM+s dss e`R;q izek.k i= 

izn'kZ&lh&05izn'kZ&lh&05izn'kZ&lh&05izn'kZ&lh&05 ds vuqlkj e`R;q dk dkj.k esa Known case of diabetes 

mellitus and Coronary artery disease" vafdr gSA chek daiuh dk ;g 

vk/kkj Fkk fd chfer cqVkjhnkl tkaxMs iwoZ esa e/kqesg vkSj /keuh jksx ls 

ihfM+r FkkA gekjs erkuqlkj] Hkkjrh; chek fofu;ked vkSj fodkl Hkkjrh; chek fofu;ked vkSj fodkl Hkkjrh; chek fofu;ked vkSj fodkl Hkkjrh; chek fofu;ked vkSj fodkl 

izkf/kdj.k }kjk fnukad 10izkf/kdj.k }kjk fnukad 10izkf/kdj.k }kjk fnukad 10izkf/kdj.k }kjk fnukad 10----02020202----2020 dks2020 dks2020 dks2020 dks tkjh ifji= esa ;g Li"V gS fd] 

**iwoZiwoZiwoZiwoZ    &fo|eku chekjh ¼&fo|eku chekjh ¼&fo|eku chekjh ¼&fo|eku chekjh ¼Pre-Existing Disease½½½½    tks ikWfylh 'kq: gksus ds tks ikWfylh 'kq: gksus ds tks ikWfylh 'kq: gksus ds tks ikWfylh 'kq: gksus ds 

fiNys 48 eghus ds vanj vkidks dksbZ chekjh] pksV ;k dksbZ leL;k rks fiNys 48 eghus ds vanj vkidks dksbZ chekjh] pksV ;k dksbZ leL;k rks fiNys 48 eghus ds vanj vkidks dksbZ chekjh] pksV ;k dksbZ leL;k rks fiNys 48 eghus ds vanj vkidks dksbZ chekjh] pksV ;k dksbZ leL;k rks 

ugha gqbZ Fkh ftldk bZykt fdlh MkWDVj us fd;k gks ;k ftls MkWDVj us ugha gqbZ Fkh ftldk bZykt fdlh MkWDVj us fd;k gks ;k ftls MkWDVj us ugha gqbZ Fkh ftldk bZykt fdlh MkWDVj us fd;k gks ;k ftls MkWDVj us ugha gqbZ Fkh ftldk bZykt fdlh MkWDVj us fd;k gks ;k ftls MkWDVj us 

igpkuk gksAigpkuk gksAigpkuk gksAigpkuk gksA    chek daiuh }kjk u rks fdlh fpfdRld dk fo'ks"kK vfHker] 

u dksbZ iwoZ mipkj dh fjiksVZ] vFkok vU; dksbZ lqlaxr nLrkost bl 

izdj.k esa izLrqr ugha fd;s x;s gSa] ftuls bl vk'k; dk dksbZ izek.k izkIr 

gks ldsA vfHkys[k ij miyC/k lk{;ksa ds lE;d~ ijh{k.k ls ;g vk;ksx bl 

fu"d"kZ ij igqapk gS fd ifjokfnuh ds ifr cqVkjhnkl tkaxM+s fdlh Hkh 

izdkj dh iwoZ fo|eku jksx ls xzflr ugha FkkA lkFk gh fojks/kh i{kdkj 

chek daiuh ;g Hkh fl) djus esa iw.kZr% vlQy jgk gS fd ifjokfnuh ds 

ifr cqVkjhnkl tkaxM+s dks fdlh izdkj dh iwoZ chekjh dh tkudkjh Fkh 

vFkok mlus tku&cw>dj fNik;k FkkA gekjs erkuqlkj] chek daiuh }kjk 

iwoZ fo|eku chekjh ,oa dksfoM&19 dks xaHkhj chekjh ds Js.kh esa u vkus dk 

vk/kkj ysdj nkok vLohd`r djuk lsok esa deh dks Li"V :i ls n'kkZrk 

gSA bl laca/k esa ekuuh; jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx ubZ ekuuh; jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx ubZ ekuuh; jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx ubZ ekuuh; jk"Vªh; miHkksDrk fookn izfrrks"k vk;ksx ubZ 

fnfnfnfnYyh }kjk ikfjr U;k; n`"Vkar fiadh nsoh 'kekZ fo:) lgkjk bafM;k Yyh }kjk ikfjr U;k; n`"Vkar fiadh nsoh 'kekZ fo:) lgkjk bafM;k Yyh }kjk ikfjr U;k; n`"Vkar fiadh nsoh 'kekZ fo:) lgkjk bafM;k Yyh }kjk ikfjr U;k; n`"Vkar fiadh nsoh 'kekZ fo:) lgkjk bafM;k 

vkSj ,d vU; ¼2013½ vkSj ,d vU; ¼2013½ vkSj ,d vU; ¼2013½ vkSj ,d vU; ¼2013½ CPJ 177 esa esa esa esa izfrikfnr fd;k x;k gS fd miHkksDrk 

laj{k.k vf/kfu;e ,d lkekftd vf/kfu;e gS] ftldh O;k[;k miHkksDrk ds 
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fgr esa mnkjrkiwoZd dh tkuh visf{kr gS tks voyksduh; gS%&  

B.  Consumer Protection Act, 1986 - Section 21(b)- Revision 

Petition - Orders- Interpretation of insurance policy - Policy 

covered critical illness for depositors under a scheme - 

Complainant's Mitral Valve replacement surgery claim rejected 

as Heart Valve Operation was not explicitly listed as a critical 

illness by the insurer- Policy detailed "Coronary Artery 

Surgery" - Despite specific exclusion for Angioplasty, the broad 

term "Coronary Artery Surgery" was deemed to encompass 

Mitral Valve replacement - The purpose of the Consumer 

Protection Act, a social act, necessitates a broader interpretation 

to benefit the complainant. 

14- gekjs erkuqlkj] pwafd orZeku izdj.k esa ;g rF; dh iqf"V gks pqdh 

gS fd dksfoM&19 laØe.k ,d vpkud mRiUu chekjh gS vkSj bls ikWfylh 

esa vioftZr ugha fd;k x;k gSA vxj ikWfylh ds rgr fdlh chekjh dks 

Li"V :i ls ckgj ugha j[kk x;k gS] rks chekdrkZ ij ;g drZO; gS fd 

ifjoknh@chfer O;fDr dks mlds rgr gq, [kpsZ dh izfriwfrZ djsaA chfer 

O;fDr cqVkjhnkl tkaxM+s }kjk ikWfylh tkjh gksus ds iwoZ fdlh Hkh izdkj ds 

egRowi.kZ rF;ksa dks tku&cw>dj fNik;k ugha x;k Fkk vkSj u gh iwoZ 

fo|eku chekjh dk Bksl lk{; vfHkys[k ij izLrqr gS] vr% chek daiuh }kjk 

nkok vLohdkj djuk fof/k lEer~ ugha gSA vr% iz'uk/khu chek ikWfylh dh 

oS/krk vof/k ds varxZr chfer O;fDr ds e`R;q mijkar chek nkok jkf'k dk 

Hkqxrku fd;s tkus ds laca/k esa ifjokfnuh }kjk izLrqr chek nkok Lohdkj 

fd;s tkus ;ksX; gSA chek daiuh }kjk nkok izi= esa izLrqr jkf'k 

1]14]081@&:i;s Hkqxrku u dj lsok esa deh dh xbZ gS] ftls og ikus dk 

vf/kdkjh gSA    

15- mijksDr lHkh nLrkostksa ds laiw.kZ foospuk ,oa U;kf;d fu’d’kksZ ,oa 

fuf.kZr U;k; n`"Vkarks ds vk/kkj ij ifjokfnuh viuk ifjokn vf/klaHkkO;rk 

dh izcyrk ls lkfcr djus esa lQy jgh gSA Hkkjrh; LVsV cSad us ;g 

O;Dr fd;k gS fd mlds 'kk[kk cM+k cktkj jksM+ eqaxsyh ls [kkrsnkj cqVkjh 

nkl }kjk vius _.k [kkrk Ø- 38371726845  ls izkIr fd;s x;s _.k dk 
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C;kt lfgr dksbZ Hkh :i;s orZeku esa cdk;k ugha gSA mDr _.k chek nkok 

Hkqxrku cqVkjh nkl tkaxM+s ds _.k [kkrksa esa le>kSrs ds rgr Hkqxrku 

lek;kstu ds ek/;e ls fd;k tk pqdk gSA vr% mijksDr foospuk ,oa 

fu"d"kZ ds vk/kkj ij fojks/kh i{kdkj Ø-01 ds }kjk lsok esa dksbZ deh fd;k 

tkuk izekf.kr ugha ik;k tkrk gSA vr% mls nkf;Ro ls eqDr djrs gq, ,oa 

fojks/kh i{kdkj Ø- 02 tks chek daiuh gS] dk d`R; tks Åijhof.kZr lsok esa 

deh ds varxZr ik;k tkrk gSA vr% fopkjksijkar ;g ifjokn fojks/kh i{kdkj 

Ø- 02 ds fo:) Lohdkj djrs gq, ;g funsZ'k;qDr vkns'k djrs gSa%&  
 

¼v½¼v½¼v½¼v½    fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj ØØØØ----    02 02 02 02 vkns'kvkns'kvkns'kvkns'k    dh izfrdh izfrdh izfrdh izfr    izkfIr dh frfFk ls 45 izkfIr dh frfFk ls 45 izkfIr dh frfFk ls 45 izkfIr dh frfFk ls 45 

fnol dh vof/k ds Hkhrj ifjokfnuh ds ifr chfer Lofnol dh vof/k ds Hkhrj ifjokfnuh ds ifr chfer Lofnol dh vof/k ds Hkhrj ifjokfnuh ds ifr chfer Lofnol dh vof/k ds Hkhrj ifjokfnuh ds ifr chfer Lo----    

cqVkjh nkl tkaxMscqVkjh nkl tkaxMscqVkjh nkl tkaxMscqVkjh nkl tkaxMs    ds xaHkhj chekjh ds xaHkhj chekjh ds xaHkhj chekjh ds xaHkhj chekjh dh chfer laiw.kZ jkf'k dh chfer laiw.kZ jkf'k dh chfer laiw.kZ jkf'k dh chfer laiw.kZ jkf'k 

(Sum Assured1) 1]14]0811]14]0811]14]0811]14]081    @&:i;s ¼@&:i;s ¼@&:i;s ¼@&:i;s ¼,d ,d ,d ,d yk[k yk[k yk[k yk[k pkSng pkSng pkSng pkSng gtkj gtkj gtkj gtkj 

bD;klh bD;klh bD;klh bD;klh :i;s½ ifjok:i;s½ ifjok:i;s½ ifjok:i;s½ ifjokffffnnnnuh dks Hkqxrku djsxkuh dks Hkqxrku djsxkuh dks Hkqxrku djsxkuh dks Hkqxrku djsxkA fojks/kh A fojks/kh A fojks/kh A fojks/kh 

i{kdkj i{kdkj i{kdkj i{kdkj ØØØØ----    02 02 02 02 ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr ifjokfnuh dks mDr jkf'k ij ifjokn izLrqfr 

fnukad fnukad fnukad fnukad 27272727----12121212----2023202320232023    ls vnk;xh fnukad rd 09 izfr'kr ls vnk;xh fnukad rd 09 izfr'kr ls vnk;xh fnukad rd 09 izfr'kr ls vnk;xh fnukad rd 09 izfr'kr 

okf"kZd dh nj ls lk/kkj.k Cokf"kZd dh nj ls lk/kkj.k Cokf"kZd dh nj ls lk/kkj.k Cokf"kZd dh nj ls lk/kkj.k C;kt dh jkf'k i`Fkd ls Hkqxrku ;kt dh jkf'k i`Fkd ls Hkqxrku ;kt dh jkf'k i`Fkd ls Hkqxrku ;kt dh jkf'k i`Fkd ls Hkqxrku 

djsxkdjsxkdjsxkdjsxkA A A A     
     

¼c½¼c½¼c½¼c½    fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj ØØØØ----    02 02 02 02 vkns'k dh izfr izkfIr dh frfFk ls 45 vkns'k dh izfr izkfIr dh frfFk ls 45 vkns'k dh izfr izkfIr dh frfFk ls 45 vkns'k dh izfr izkfIr dh frfFk ls 45 

fnol dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl fnol dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl fnol dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl fnol dh vof/k ds Hkhrj ifjokfnuh dks ekufld vfHk=kl 

ds izfrdj ds :i esa ds izfrdj ds :i esa ds izfrdj ds :i esa ds izfrdj ds :i esa 25]000@&25]000@&25]000@&25]000@&:i;s:i;s:i;s:i;s    ¼iPphl ¼iPphl ¼iPphl ¼iPphl 

gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000gtkj :i;s½ ,oa okn O;; :i;s 5]000@&@&@&@&:i;s:i;s:i;s:i;s                            

¼ikap gtkj :i;s½ Hkh i`Fkd ¼ikap gtkj :i;s½ Hkh i`Fkd ¼ikap gtkj :i;s½ Hkh i`Fkd ¼ikap gtkj :i;s½ Hkh i`Fkd ls Hkqxrku ls Hkqxrku ls Hkqxrku ls Hkqxrku djsxkdjsxkdjsxkdjsxkAAAA    

16- bl ifjokn esa izLrqr varfje vkosnu i=] ;fn dksbZ yafcr jgs gksa] 

rks mUgsa rnuqlkj] bl vafre vkns'k ds vUrxZr fujkd`r ekuk tkosxkA 
    

    

  ¼vkuan dqekj fla?ky½    ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½¼vkuan dqekj fla?ky½    ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½¼vkuan dqekj fla?ky½    ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½¼vkuan dqekj fla?ky½    ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½    

                                    v/;{kv/;{kv/;{kv/;{k                                                    lnL;  lnL;  lnL;  lnL;                                                          lnL;lnL;lnL;lnL;  
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