
Consumer Complaint 

No. 

DC/375/CC/19/2022 

Brijmohan Bolar 

Vs. 

Mahamaya Patho & Diagnostic Lab  

 Pronounced on  
Date  

07-11-2025 

 

 

 
Dismissed                                                                                                    PAGE 1 of 6  

                                                    

ftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼N----xxxx----½½½½ 
 

izLrqfrizLrqfrizLrqfrizLrqfr    fnukad%&fnukad%&fnukad%&fnukad%&                    11113333@@@@00001111@20@20@20@2022222222        
vafre rdZ fnukad%&   vafre rdZ fnukad%&   vafre rdZ fnukad%&   vafre rdZ fnukad%&   11110000@@@@11110000@202@202@202@2025555 
vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& vkns”k ikfjr fnukad%& 00007777@@@@11111111@202@202@202@2025555 
    

ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd& DC/375/CC/19/2022 
    
c`teksgu cksyj] mez&46 o"kZ] firk 
Lo- euksgj cksyj] fuoklh& Tokyh 
iqfy;k ds ikl fcykliqj] Fkkuk  
flVh dksrokyh] rglhy o ftyk 
fcykliqj ¼N-x-½    

 
 
 
 
 

---------------------- ifjoknh 
}kjk Jh izdk'k feJk] vf/koDrk 

    

@@fo:)@@@@fo:)@@@@fo:)@@@@fo:)@@    
v:.k pkScs]  
lapkyd& egkek;k iSFkks ,.M 
Mk;xksfld ysc] fuoklh Mh-ih- foiz 
dkyst ds ikl iqjkuk gkbZdkVZ jksM 
fcykliqj rglhy o ftyk fcykliqj 
¼N-x-½ 

 

 
 
 
 
 

----------------fojks/kh i{kdkjx.k 
}kjk Jh Vh- vkfjQ ]vf/koDrk 

    

le{k%le{k%le{k%le{k%        ekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{k 
        ekuuh; ekuuh; ekuuh; ekuuh; Jherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flag] lnL;] lnL;] lnL;] lnL; 
        ekuuh; vkyksd dqekj ik.Msekuuh; vkyksd dqekj ik.Msekuuh; vkyksd dqekj ik.Msekuuh; vkyksd dqekj ik.Ms;] lnL;;] lnL;;] lnL;;] lnL;        
 

@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@ 

¼¼¼¼}kjk&}kjk&}kjk&}kjk&    Jherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flag] lnL;] lnL;] lnL;] lnL;½½½½ 
    

1-   ifjoknh us miHkksDrk laj{k.k vf/kfu;e 2019 dh /kkjk 35 ds 

varZxr ;g ifjokn fojks/kh i{kdkj ds fo:) CyM ,oa ;wfju VsLV dh 

xyr fjiksVZ iznku dj lsok esa deh djus ds vk/kkj ij izLrqr fd;k gSA 

mDr lsok esa deh ds ifj.kkeLo:Ik ifjoknh us vkfFkZd] 'kkjhfjd ,oa 

ekufld {kfriwfrZ ds fy;s 2]00]000@&:Ik;s fnyk;s tkus dk fuosnu fd;k 

gSA 

2- ifjokn la{ksi esa bl izdkj gS fd ifjoknh dks fojks/kh i{kdkj dh 

ysc ls fnukad 19-10-2021 dks CyM ,oa ;wfju VsLV fjiksVZ iznku fd;k x;k 
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Fkk] ftlesa fojks/kh i{kdkj }kjk lhje fØ,fVfuu (Serum Creatinine) 4-5 

nf'kZr djrs gq, fjiksVZ fn;k x;k FkkA mDr fjiksVZ ds vuqlkj ifjoknh dks 

fdMuh dh leL;k ,oa Mk;fylhl dh vko';drk gksus dh laHkkouk fojks/kh 

i{kdkj }kjk crk;k x;k FkkA fojks/kh i{kdkj dh fjiksVZ izkIr gksus ds 

i'pkr~ mldk ifjokj vR;Ur ekufld :i ls ijs'kku gksrs gq, b/kj&m/kj 

vU; MkWDVjksa ls ijke'kZ ,oa mijksDr fjiksVZ ds vuqlkj mfpr MkWDVj ls 

tkudkjh ysuk pkyw dj fn;s FksA bl Øe esa ifjoknh }kjk f}rh; 

lykg ,oa VsLV ekf[ktk besftax IokbZaV ls 4Mh lksuksxzkQh dyj Mkiyj 

vYVªklkmaM ,.M tsusfjd Dyhfud] vxzlsu pkSd exjikjk jksM] fcykliqj 

¼N-x-½ esa fnukad 21-10-2021 dks djkbZ ftlesa fdMuh dh fLFkfr ukeZy 

crk;k x;k FkkA tcfd fojks/kh i{kdkj ds fjiksVZ ds vuqlkj ifjoknh dks 

Mk;fyfll dh vko';drk FkhA ifjoknh us lykg ,oa psdvi viksyks 

gkWfLiVy fcykliqj esa fnukad 22-10-2021 dks djk;k FkkA ftlesa lhje 

fØ,fVfuu (Serum Creatinine) 1-6 crk;k x;k Fkk ,oa ;wfju VsLV ukeZy 

FkkA ifjoknh dks fdlh Hkh izdkj dh fdMuh ls lacaf/kr dksbZ leL;k ugha 

FkhA fojks/kh i{kdkj ds ySc esa iw.kZ fo'okl ds lkFk viuk CyM ,oa ;wfju 

VsLV djkus ds fy;s x;k Fkk fdarq fojks/kh i{kdkj }kjk ifjoknh dks 

tkucw>dj ykijokghiwoZd xyr fjiksVZ fn;k ftlds dkj.k ifjoknh ,oa 

mlds ifjokj dks ekufld] 'kkjhfjd ,oa vkfFkZd ijs'kkfu;ksa dk lkeuk 

djuk iM+kA ifjoknh us fnukad 30-11-2021 dks iathd`r fof/kd lwpuk i= 

e; ikorh lfgr izsf"kr djok;k Fkk rFkk uksfVl esa ;g fuosnu fd;k fd 

lwpuk izkfIr ls 07 fnol ds Hkhrj ifjoknh dks gq;s 2]00]000@&:i;s dh 

ekufld] 'kkjhfjd] vkfFkZd {kfriwfrZ ds en es jkf'k iznku djsa fdarq fojks/kh 

i{kdkj us uksfVl izkIr i'pkr~ dksbZ tokc ugha fn;kA fojks/kh i{kdkj us 

CyM ;wfju VsLV dh xyr fjiksVZ iznku dj lsok esa deh dh gSA vr% 

ifjoknh us ;g ifjokn izLrqr dj mfpr vuqrks’k fnyk;s tkus dk fuosnu 

fd;k gSA  

3- fojks/kh i{kdkj us tokcnkok izLrqr dj vius izfrj{kk esa ;g dgk gS 

fd ifjoknh dHkh Hkh fojks/kh i{kdkj ds laLFkku esa CyM psd djkus ds fy, 
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mifLFkr ugha gqvk gS vkSj u gh fojks/kh Ik{kdkj us dHkh Hkh ifjoknh ds 

CyM dk lsEiy Lo;a fy;k gSA vfirq iou iVsy tks fd ts-ch- ySc esa ySc 

VsDuhf'k;u ds lkFk&lkFk lsEiy dysD'ku dk dk;Z djrk gS tks o"kZ 2016 

ls dysDV fd;s x;s lsEiy dh tkap egkek;k ySc ykrk gSA ftldk uke o 

irk iou ds }kjk crk;k tkrk gS] ftls fo'okl ds lkFk dEI;wVj esa ,aVªh 

dj tkap fjiksVZ iou dks iznku dj nh tkrh gSA fnukad 29-10-2021 dks 

nqxZs'k dqekj oekZ dkmaVj ij cSBs Fks ftUgsa iou us lsEiy ykdj fn;k Fkk 

lsaiy fdldk Fkk] dc dk Fkk mldh tkudkjh fojks/kh i{kdkj dks ugha gSA 

iou ds }kjk crk;s x;s uke ij mDRk fjiksVZ cuk;h xbZ FkhA ifjoknh us 

fnukad 21-10-2021 dks 4Mh lksuksxzkQh dyj Mkiyj djkus dk dFku fd;k 

gSA okLrfod rF; ;g gS fd CyM lSaiy ysus ds le; ,oa nokbZ;ksa ds 

lsou ds i'pkr~ gj ,d ?k.Vs dh jhfMax i`Fkd&i`Fkd vkrh gS tks 

[kku&iku ij Hkh fuHkZj gSA fojks/kh i{kdkj ds ySc ij ifjoknh us dksbZ 

CyM lSaiy ugha fn;k FkkA vr% fojks/kh i{kdkj us dksbZ lsok esa deh ugha 

dh gSA  

4444----    ifjoknh us vius ifjokn ds leFkZu esa Lo;a ds 'kiFk i= ds vykok 

lwph vuqlkj ;Fkk nLrko egkek;k vLirky }kjk yhoj ;wfju dk fjiksVZ  

izn”kZ&lh&01izn”kZ&lh&01izn”kZ&lh&01izn”kZ&lh&01] ] ] ] beSfiax ikbZV }kjk yhoj fdMuh dk fjiksVZ izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&02222]]]]    

viksyks gkWfLiVy fcykliqj }kjk fdMuh ,oa ;wfju dk fjiksVZ izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&03333] 

iathd`r izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&0izn”kZ&lh&04444] ikorh izn”kZ&lh&05izn”kZ&lh&05izn”kZ&lh&05izn”kZ&lh&05] Mkd jlhn    izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06izn”kZ&lh&06] 

fMyhojh fjiksVZ    izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07izn”kZ&lh&07 vkfn izLrqr fd;k gSA  

5-  fojks/kh i{kdkj us vius tokcnkok ds leFkZu esa v:.k pkScs] 

lapkyd] egkek;k iSFkks ,.M Mk;Xuksfld ySc ds 'kiFk i= ds vykok vU; 

dksbZ nLrkost bl izdj.k esa izLrqr ugha fd;k gSA 

6-  mHk;i{k dk rdZ Jo.k fd;k x;kA vfHkys[kxr lkexzh dk 

ifj'khyu fd;k x;kA  

7-  fopkj.kh; iz'u fuEu gS%& 

      D;k fojks/kh i{kdkj }kjk ifjoknh ds izfr lsok esa deh dh xbZ gS\  
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fu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkj    
fopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZ    

    
    

8-  ifjokn esa of.kZr rF;ksa ds vuq:i ifjoknh dh VsLV fjiksVZ 

izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01 fojks/kh i{kdkj dh ySc ls gksuk iq"V gksrk gSA ifjoknh us 

fojks/kh i{kdkj dh ySc ij mlds CyM ,oa ;wfju lSaiy nsus dk dFku 

ifjokn esa fd;k gS fdarq mlus ;g mYysf[kr ugha fd;k gS fd fnukad   

19-10-2021 dks lSaiy dysD'ku ds fy, mDr ySc ls dkSu VsDuhf'k;u 

vkdj mldk lSaiy fy;k Fkk vFkok ifjonh Lo;a fojks/kh i{kdkj dh ySc 

ij tkdj CyM ,oa ;wfju VsLV dk lSaiy fn;k FkkA fojks/kh i{kdkj us 

v[k.Muh; :i ls ;g O;Dr fd;k gS fd ifjoknh Lo;a lSaiy nsus mudh 

ySc ij mifLFkr ugha gqvk FkkA fojks/kh i{kdkj dks ifjoknh dk 

CyM ,oa ;wfju lSaiy iou dqekj }kjk iznku fd;k x;k FkkA iou dqekj 

fojks/kh i{kdkj ds ySc dk VSDuhf'k;u gksus ds lkFk&lkFk lSaiy dysD'ku 

dk dk;Z Hkh djrk gSA ifjoknh us fojks/kh i{kdkj dh ySc dk fjiksVZ izLrqr 

fd;s gS og fnukad 19-10-2021 dk gS ,oa fojks/kh i{kdkj us vius tokcnkos 

dh dafMdk 2 esa iou dqekj }kjk fn, x, lSaiy dh fjiksVZ nqxsZ'k dqekj 

oekZ tks fojks/kh i{kdkj dh ySc ij dEI;wVj ls fjiksVZ cukus dk dk;Z 

djrk gSa] muds }kjk ifjoknh ds uke dh fjiksVZ fnukad 29-10-2021 dks 

dEI;wVj esa ,aVªh fd;k Fkk ,oa tkap dh fjiksVZ iou dqekj dks nh FkhA ;gka 

ij fopkj fd;k tkuk vko';d gS fd ifjoknh ds CyM ,oa ;wfju lSaiy 

dh fjiksVZ fnukad 19-10-2021 dh gS fdarq fojks/kh i{kdkj us fnukad 29-10-

2021 dks fjiksVZ rS;kj dj iou dqekj dks fn;s tkus dk dFku fd;k gSA 

tcfd ifjoknh }kjk izLrqr fjiksVZ fnukad 19-10-2021 dh gS ftlds [k.Mu 

esa fojks/kh i{kdkj us fnukad 29-10-2021 dh dksbZ fjiksVZ izLrqr ugha fd;s 

gSA  

9-  ifjoknh us fojks/kh i{kdkj ls fjiksVZ izkIr i'pkr~ fnukad 21-10-2021 

dks besftax IokbZaV ls lksuksxzkQh djkbZ ftldh iqf"V izn'kZ&lh&02izn'kZ&lh&02izn'kZ&lh&02izn'kZ&lh&02    

lksuksxzkQh fjiksVZ    ls gksrh gSA ifjoknh us fnukad 22-10-2021 le; 01%49 
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cts esa viksyks gkWfLiVy fcykliqj ls ;wfju VsLV djkuk izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03 

viksyks dh ySc VsLV fjiksVZ ls iq"V gksrk gSA viksyks gkWfLiVy dh fjiksVZ esa 

lhje fØ,fVfuu (Serum Creatinine) 1-6 mg/dl tcfd mDr fjiksVZ esa 

Reference Range 0.5 - 1.4mg/dl gSA ifjoknh us fojks/kh i{kdkj ls fjiksVZ izkIr 

gksus ds 03 fnu ckn viksyks gkWfLiVy esa ;wfju VsLV djk;k FkkA nksuksa 

fjiksVZ esa varj vkus dk dkj.k ;g Hkh gS fd ifjoknh us tc fojks/kh i{kdkj 

ls ;wfju VsLV djk;k rc fjiksVZ esa fdlh Hkh MkWDVj }kjk lykg nsuk u 

gksdj Lo;a djkuk nf'kZr gSA tc viksyks gkWfLiVy ls ;wfju VsLV djk;k 

rks MkWDVj ftxus'k ik.M;k }kjk lykg nsuk nf'kZr gSaA     

10- gekjs lqfopkfjr er esa] ifjoknh us fojks/kh i{kdkj ls CyM 

vkSj ;wfju VsLV djkus ds fy, fdlh MkWDVj }kjk lykg nsuk ifjokn eas 

dgha Hkh mYysf[kr ugha fd;k gS vkSj dgha Hkh ;g Hkh ugha crk;k gS fd og 

cq[kkj ;k ;wfju ls lacaf/kr dksbZ chekjh ls xzflr FkkA ftl dkj.k mls 

CyM ,oa ;wfju VsLV djkus dh vko';drk iM+hA tcfd viksyks gkWfLiVy 

ls VsLV ds le; MkWDVj ftxus'k ik.M;k }kjk lykg nsuk fjiksVZ esa nf'kZr 

gSA lkekU;r% lhje fØ,fVfuu (Serum Creatinine) dk Lrj de ;k T;knk 

gks ldrk gS ftlds dbZ dkj.k gSaA mPp Lrj eq[; :i ls xqnsZ dh 

dk;Ziz.kkyh esa leL;k] futZyhdj.k] rst cq[kkj] vf/kd O;k;ke ;k yky 

ekal tSls vf/kd izksVhu dk lsou djus ls gksrk gSA fnukad 19-10-2021 dh 

fjiksVZ i'pkr~ ifjoknh }kjk fdlh MkWDVj dh lykg ls nokbZ;ksa dk lsou 

fd;s tkus ij mls 3 ls 4 ckj eq= R;kx gksus ls viksyks dh fjiksVZ esa varj 

vkuk laHko gSA gekjs erkuqlkj ;fn ifjoknh }kjk fojks/kh i{kdkj ls fjiksVZ 

izkIr i'pkr~ mDr fnukad dks gh vU; fdlh ySc esa VsLV djkrk vkSj ml 

fjiksVZ esa varj vkrk rks mDr fLFkfr esa fojks/kh i{kdkj dh lsok esa deh 

ekuh tkrh fdarq 03 fnu i'pkr~ viksyks gkWfLiVy dh tks fjiksVZ gS mlesa 

Hkh ;wfju VsLV ukWeZy gksus dkj.k lkekU;r% fdlh Hkh CyM ds lSaiy ysus ds 

le; ,oa nokbZ;ksa ds lsou ds i'pkr~ gj ?k.Vs esa jhfMax i`Fkd&i`Fkd 

vkrh gSA tks fojks/kh i{kdkj dh lsok esa deh dks ugha n'kkZrk gSA  
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11- mijksDr foospuk] fof/kd fo”yss’k.kksa ds vk/kkj ij fojks/kh 

i{kdkj }kjk ifjoknh ds fo:) lsok esa deh fd;k tkuk ugha ikrs gSA 

Qyr% ifjoknh dk ifjokn Lohd`fr ;ksX; ugha gksus ds dkj.k [kkfjt fd;k 

tkrk gSA  

12- mHk;i{k viuk&viuk okn O;; Lo;a ogu djsasxsA  

13- bl ifjokn esa izLrqr varfje vkosnu i=] ;fn dksbZ yafcr jgs gksa] 

rks mUgsa rnuqlkj] bl vafre vkns'k ds vUrxZr fujkd`r ekuk tkosxkA 

    
    

  ¼vkuan dqekj fla?ky½  ¼vkuan dqekj fla?ky½  ¼vkuan dqekj fla?ky½  ¼vkuan dqekj fla?ky½              ¼Jherh iwf.kZek flag½      ¼Jherh iwf.kZek flag½      ¼Jherh iwf.kZek flag½      ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½¼vkyksd dqekj ik.Ms;½¼vkyksd dqekj ik.Ms;½¼vkyksd dqekj ik.Ms;½    

                                    v/;{kv/;{kv/;{kv/;{k                                                        lnL;  lnL;  lnL;  lnL;                                                      lnL;lnL;lnL;lnL;  

  

 Order Pronounced on:  07
th

 November,2025 
 


