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ftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼Nftyk miHkksDrk fookn izfrrks"k vk;ksx] fcykliqj ¼N----xxxx----½½½½ 
 

                            izLrqfr fnuakd&izLrqfr fnuakd&izLrqfr fnuakd&izLrqfr fnuakd&14141414@@@@00005555@20@20@20@2022225555 
                                    vafre rdZ fnuakd&vafre rdZ fnuakd&vafre rdZ fnuakd&vafre rdZ fnuakd&21212121@@@@08080808@202@202@202@2025555 
                                vkns'k fnuakd&vkns'k fnuakd&vkns'k fnuakd&vkns'k fnuakd&00008888@@@@00009999@202@202@202@2025555 

    

ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd&ifjokn izdj.k ØekWd&CC/2025/79 
    
tk;jk vkfeuk] vk;q 21 o"kZ]  
firk vkflQ mej Qk:d  
fuoklh& xhrkatfy flVh Qst 2] 
ljdaMk] fcykliqj ¼N-x-½ 
    

 
 
 
 

----------------------------------------------    ifjoknhifjoknhifjoknhifjoknh    
}kjk Jh }kjk Jh }kjk Jh }kjk Jh ljrkt vQtljrkt vQtljrkt vQtljrkt vQt++++yyyy] vf/koDrk] vf/koDrk] vf/koDrk] vf/koDrk    

    
@@fo:)@@@@fo:)@@@@fo:)@@@@fo:)@@    

 

fjyk;al LekVZ cktkj  
irk Lo.kkZ Iyktk] lhir jksM] 
jkfd'kksj uxj] fcykliqj ¼N-x-½ 

 
 

---------------------fojks/kh i{kfojks/kh i{kfojks/kh i{kfojks/kh i{kdkjdkjdkjdkj    
vuqifLFkr@,di{kh;vuqifLFkr@,di{kh;vuqifLFkr@,di{kh;vuqifLFkr@,di{kh; 

 
 

le{k%le{k%le{k%le{k%        ekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{kekuuh; vkuan dqekj fla?ky] v/;{k 
        ekuuh; ekuuh; ekuuh; ekuuh; Jherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flagJherh iwf.kZek flag] lnL; ] lnL; ] lnL; ] lnL;     
        ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;ekuuh; vkyksd dqekj ik.Ms;] lnL;    
             

@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@@@ vkns'k @@ 

¼}kjk&¼}kjk&¼}kjk&¼}kjk&    Jherh iwf.kZek flag] lnL;Jherh iwf.kZek flag] lnL;Jherh iwf.kZek flag] lnL;Jherh iwf.kZek flag] lnL;½½½½ 
    
    

1-   ifjoknh us miHkksDrk laj{k.k vf/kfu;e 2019 dh /kkjk 35 ds 

varxZr ;g ifjokn fojks/kh i{kdkj ds fo:) vf/kdre [kqnjk ewY; ls 

3@&:i;s vf/kd ewY; esa pk;iÙkh fcØh dj vuqfpr O;kikfjd 

O;ogkj ,oa lsok esa deh ds vk/kkj ij izLrqr fd;k gSA mDr lsok esa deh 

ds ifj.kkeLo:i ifjoknh us fojks/kh i{kdkj ls ekufld ,oa vkfFkZd {kfr 

ds fy, 50]000@&:i;s vkSj vU; mfpr vuqrks"k fnyk;s tkus dk fuosnu 

fd;k gSA  

2-    ifjokn la{ksi esa bl izdkj gS fd ifjoknh us fnukad 15-04-2025 dks 

fojks/kh i{kdkj ls 1 fdyks VkVk vfXu yhQ Vh Ø; fd;k FkkA 
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ftldk ,e-vkj-ih- mRikn ds iSdsV ij 235@&:i;s vafdr Fkk] tcfd 

fojks/kh i{kdkj }kjk ifjoknh ls 238@&:i;s izkIr fd;k tks ,e-vkj-ih- ls 

3@&:i;s vf/kd FkkA ifjoknh us fojks/kh i{kdkj dks fnukad 22-04-2025 

dks iathd`r Mkd }kjk lwfpr fd;k Fkk ftldk tokc vHkh rd ugha fn;k 

x;k ,oa dksbZ mfpr dk;Zokgh u dj ,oa vf/kdre [kqnjk ewY; ls 

3@&:i;s vf/kd ewY; esa pk;iÙkh foØ; dj vuqfpr O;kikfjd 

O;ogkj ,oa lsok esa deh dh gSA vr% ifjoknh us ifjokn izLrqr dj okafNr 

vuqrks"k fnyk;s tkus dk fuosnu fd;k gSA 

3-  fojks/kh i{kdkj iwoZ ls vuqifLFkr@,di{kh; jgs gSA mUgksaus bl 

izdj.k esa fdlh izdkj dk tokcnkok@'kiFki=@nLrkost vkfn izLrqr 

ugha fd;k gSA   

4-  ifjoknh us vius ifjokn ds leFkZu esa Lo;a ds 'kiFk i= ,oa lwph 

vuqlkj nLrkost mRikn Ø; fcy dh izfr izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01] ,e-vkj-ih- ;qDr 

mRikn dh QksVks    izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&02222] fof/kd lwpuk i= dh izfr    izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&03333] 

iathd`r Mkd dh jlhn] ikorh    izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&0izn'kZ&lh&04444] vkfn izLrqr fd;k gSA 

5-  ifjoknh vf/koDrk dk rdZ Jo.k fd;k x;kA vfHkys[kxr lkexzh 

dk ifj'khyu fd;k x;kA 

6-   fopkj.kh; iz'u fuEu gS%& 

   D;k fojks/kh i{kdkj }kjk ifjoknh ds izfr lsok esa deh dh xbZ gS\  

fu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkjfu"d"kZ ds vk/kkj    
fopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZfopkj.kh; iz'u dk ldkj.k fu"d"kZ    

    

7-  ifjokn esa of.kZr rF;ksa ds vuq:i ifjoknh us fojks/kh i{kdkj ls 1 

fdyks VkVk vfXu yhQ Vh Ø; fd;k Fkk] ftldh iqf"V izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01izn'kZ&lh&01 VSDl 

buokbZl ls gksrh gSA mDRk VSDl buokbZl esa Ø; fnukad] mRikn dk uke] 

ifjoknh }kjk 238@&:i;s ;w-ih-vkbZ ds ek/;e ls Hkqxrku djuk Li"V 

nf'kZr gSA fcy esa pk;iÙkh dk vf/kdre [kqnjk ewY; ls 3@&:i;s T;knk 

ewY; ifjoknh ls fy;k tkuk iq"V gksrk gSA ifjoknh us izn'kZ&lh&izn'kZ&lh&izn'kZ&lh&izn'kZ&lh&02020202 VkVk 

vfXu yhQ Vh iSdsV dk QksVks izzLrqr fd;k gS ftlesa ,e-vkj-ih- 
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235@&:i;s Li"V mYysf[kr gSA ifjoknh us fojks/kh i{kdkj dks uksfVl 

Hkstus dk dFku fd;k gS ftldh iqf"V izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03izn'kZ&lh&03 uksfVl ls gksrh gSA 

mDr uksfVl esa ifjoknh us pk;iÙkh ds iSdsV esa 235@&:i;s ewY; fizaV 

gksus ds i'pkr~ Hkh fcy esa 238@&:i;s vf/kdre [kqnjk ewY; ls tks 

3@&:i;s vf/kd fy;k x;k gS dk dFku fd;k gSA uksfVl esa ifjoknh us 

mYysf[kr fd;k fd%& 

 That despite this, your billing system charged 238Rs., thereby overcharging 

my client by 3Rs., in clear violation of: 

• Section 18 of the Legal Metrology Act, 2009 

• Rule 6 of the Legal Metrology (Packaged Commodities) Rules, 

2011 

• Section 2(47) and Section 2(9) of the Consumer Protection Act, 

2019, constituting unfair trade practice and deficiency in service. 

8-  ifjoknh dks fojks/kh i{kdkj ds bl d`R; ls ekufld {kfr gqbZ vkSj 

mlus fojks/kh i{kdkj ls 15 fnu esa fujkdj.k djus dks uksfVl ds ek/;e 

ls dgk Fkk fdUrq fojks/kh i{kdkj us uksfVl i'pkr~ Hkh dksbZ mfpr dk;Z 

ugha fd;k gSA fojks/kh i{kdkj bl izdj.k esa vuqifLFkr jgs gSa rFkk mUgksaus 

ifjoknh ds dFkuksa dk [k.Mu ugha fd;k gSA  

9-  mijksDr foospuk] fof/kd fo”yss’k.kksa ds vk/kkj ij ifjokn esa izLrqr 

nLrkostksa ls ge fojks/kh i{kdkj }kjk ifjoknh dks vf/kdre [kqnjk ewY; ls 

3@&:i;s T;knk esa pk;iÙkh foØ; dj vuqfpr O;kikfjd O;ogkj ,oa 

lsok esa deh fd;k tkuk vf/klaHkkO;rk dh izcyrk ls lkfcr ikrs gSA vr% 

fopkjksijkar ;g ifjokn Lohdkj dj] fuEufyf[kr funsZ'k;qDr vkns'k ikfjr 

fd;k tkrk gS%& 

vvvv----        fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj fojks/kh i{kdkj vkns'kvkns'kvkns'kvkns'k    dh izfrdh izfrdh izfrdh izfr    izkfIr izkfIr izkfIr izkfIr dh frfFk lsdh frfFk lsdh frfFk lsdh frfFk ls    45 fn45 fn45 fn45 fnolololol    
dh vof/k ds Hkhrjdh vof/k ds Hkhrjdh vof/k ds Hkhrjdh vof/k ds Hkhrj    pk;iÙkh ds vf/kd`r [kqnjk ewY; ls pk;iÙkh ds vf/kd`r [kqnjk ewY; ls pk;iÙkh ds vf/kd`r [kqnjk ewY; ls pk;iÙkh ds vf/kd`r [kqnjk ewY; ls 
3@&:i;s T;knk yh xbZ jkf'k ifjoknh dks okil iznku 3@&:i;s T;knk yh xbZ jkf'k ifjoknh dks okil iznku 3@&:i;s T;knk yh xbZ jkf'k ifjoknh dks okil iznku 3@&:i;s T;knk yh xbZ jkf'k ifjoknh dks okil iznku 
djsxkA djsxkA djsxkA djsxkA     

    

cccc----    fojks/kh i{kdkjfojks/kh i{kdkjfojks/kh i{kdkjfojks/kh i{kdkj    vkns'k dh izfr izkfIr vkns'k dh izfr izkfIr vkns'k dh izfr izkfIr vkns'k dh izfr izkfIr dh frfFk lsdh frfFk lsdh frfFk lsdh frfFk ls    45 fnol 45 fnol 45 fnol 45 fnol 
dh vof/k ds Hkhrj dh vof/k ds Hkhrj dh vof/k ds Hkhrj dh vof/k ds Hkhrj ifjoknh dks ifjoknh dks ifjoknh dks ifjoknh dks ekufld {kfriwfr ds ,ot esa ekufld {kfriwfr ds ,ot esa ekufld {kfriwfr ds ,ot esa ekufld {kfriwfr ds ,ot esa 
2222]000@&]000@&]000@&]000@&¼nks¼nks¼nks¼nks    gtkj :i;sgtkj :i;sgtkj :i;sgtkj :i;s½ ½ ½ ½ ,oa okn O;; ds fy, ,oa okn O;; ds fy, ,oa okn O;; ds fy, ,oa okn O;; ds fy, 
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1]0001]0001]0001]000@&@&@&@&¼,d gtkj :i;s¼,d gtkj :i;s¼,d gtkj :i;s¼,d gtkj :i;s½ ½ ½ ½ Hkh i`Fkd ls Hkqxrku djsxkAHkh i`Fkd ls Hkqxrku djsxkAHkh i`Fkd ls Hkqxrku djsxkAHkh i`Fkd ls Hkqxrku djsxkA    
    

10- bl ifjokn esa izLrqr varfje vkosnu i=] ;fn dksbZ yafcr jgs gksa] 

rks mUgsa rnuqlkj] bl vafre vkns'k ds vUrxZr fujkd`r ekuk tkosxkA 

 
 

 

 

 

 

 

 

¼vkuan dqekj fla?ky½           ¼Jherh iwf.kZek flag½      ¼¼vkuan dqekj fla?ky½           ¼Jherh iwf.kZek flag½      ¼¼vkuan dqekj fla?ky½           ¼Jherh iwf.kZek flag½      ¼¼vkuan dqekj fla?ky½           ¼Jherh iwf.kZek flag½      ¼vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½vkyksd dqekj ik.Ms;½    
                        v/;{kv/;{kv/;{kv/;{k                                                                                    lnL;  lnL;  lnL;  lnL;                                                      lnL;lnL;lnL;lnL;  
  

 Order Pronounced on:  08 September, 2025 

   

 


